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GOAL AND OBJECTIVES OF INTEGRATED MARKETING
COMMUNICATIONS
Tairova M.M.!, Giyazova N.B.%, Dustova A.K.? (Republic of Uzbekistan)
Email: Tairova245@scientifictext.ru
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Abstract: the article discusses the goal and objectives of integrated marketing
communications (IMC). The Integrated marketing communications as a complex of all types
of marketing communications are used to achieve a specific goal and solve certain tasks.
Models of integrated marketing communications in modern conditions more and more
companies use the concept of IMC in their activities. The main goal of integrated marketing
communications is to create coherence between tools, their effective functioning and high
performance.

Keywords: IMC, marketing communications, strategy, sales promotion, direct marketing,
personal sales, personal communication tools.

IEJb U 3AJIAYY UHTETPUPOBAHHOM MAPKETHUHI OBOM
KOMMYHUKALIUN
Tauposa M.M.l, I'mszoBa H.B.z, HycTroBa AK}
(PecnyOsinka Y30ekucTaH)

"Tauposa Mawcyma Myxammedpusaesna — cmapuiiii Rpenodasamens,
’TI'ussoea Hosuma Baszoena — cmapuuii npenodasamei;
3 Jlyemosa Asuza Kaxpamonosna — cmydenm,
Gaxyrbmem 5KOHOMUKL,
Byxapcxuil 20cy0apcmeenblil yHugepcumenn,
2. Byxapa, Pecnybauxa Y36exucman

Annomayua: 6 cmamee paccmMampuearomcs yerb U 3a0a4u  UHMEZPUPOBAHHbIX
mapkemuHneosvlx  kKommyHukayuti  (UMK).  Humeepupoeannvie  mapxemunzovle
KOMMYHUKAYUU KAK KOMNIEKC 8CeX U008 MAPKEMUH208bIX KOMMYHUKAYULL, UCHONbIVIOMCA
07151 QOCMUdiCeHUsl KOHKDEMHOU yeau u peuienusi onpeodeienuvix 3aday. B mooensx UMK 6
COBDEMEHHbIX YCN08UAX 6ce Oonbute Komnauuil ucnonvzyrom xouyenyuro UMK 6 ceoell
oeamenvrocmu. Ocnosnoitl yenvio UMK sensiemcsi cozoanue coeraco8aHHoCmu medlcoy
UHCTDYMEHMAaMU, ux apppexmuasnvim @dyukyuonuposanuem u 8bICOKOU
npouU3600UMENLHOCMBIO.

Knrwouesvie cnosa: UMK, mapkemunzoebie KOMMYHUKAYUU, CMpameaus, CMUMyIupoganue
npooaic, NPAMOU MapKemuHe, NepcoHAIbHbIE NPOOAICH.

Marketing experts believe that a specific communication system should be developed in
each company. Marketing communications should ensure the development of the business
by promoting the promotion of the product, as well as build the values and reputation of the
company. The development of any model for a specific market and company should be



based on existing macroeconomic data and proceed from the trends that are forming in the
market and will influence it over the coming years.

The development of information technology and an increase in the number of means of
communication have led to the transition from a post-industrial society, where services were
the dominant type of social production, to information, in which knowledge, data, and
telecommunications became the main success factors as a way to deliver and disseminate
this information. Today, it is information and technology that are the main production
forces, and the struggle for consumer attention occurs long before he arrives at the store. An
important characteristic of the modern market is the presence of a common information
space in which marketing communications begin to play a decisive role, since they act as
one of the types of information consumed by people.

IMC is a complex of all types of marketing communications that are used to achieve a
specific goal and solve specific problems. The joint use of elements of marketing
communications gives a greater synergistic effect than the use of tools separately (synergy
rule: 1 + 1 = 3). Also distinguish the following definitions of the concept of "integrated
marketing communications": a set of appropriate types of advertising and sales promotion;
compliance with the general goals of the communication process for a particular brand
(macro positioning of a brand); the combination of methods and means of advertising and
sales promotion, taking into account the time and interests of consumers. The main goal of
integrated marketing communications is to create coherence between tools, their effective
functioning and high performance.

The main tasks of the IMC: the formation of a communication message system based on
marketing communications tools; maximizing the effectiveness of using marketing
communications through the search for the optimal combination of tools. The key principles
of IMC are openness, personalization and synergy. These principles allow you to collaborate
with other companies to attract and retain customers. Joint advertising campaigns not only
increase the number of consumers, but also turn them into adherents of a particular product
or brand. Models of integrated marketing communications In modern conditions, more and
more companies use the IMC concept in their activities. It lies in the fact that enterprises
plan and coordinate the work of all communication channels to develop a convincing and
attractive presentation of the product and company.

Integrated marketing communications is an important element of a relationship
marketing strategy. They are used to establish, develop and strengthen mutually beneficial
relationships with consumers, intermediaries, suppliers, competitors and other interested
parties.

The choice of product promotion strategy depends on many factors: the size of the
potential market, the volume of products manufactured by the enterprise, the geography of
the offer, the stage of the product life cycle, the target audience, legislative and moral and
ethical restrictions. Naturally, the goals and objectives for promoting brand products in
large, medium and small businesses are completely different. For the latter, the value of
mass communications is minimal, which means that the effect of restrictions on advertising
will affect much less than a large enterprise aimed at the mass market.

When choosing the most optimal form of IMC for effective promotion in the mass
market, one should take into account the need to combine mass (tools: advertising, public
relations and other mass communication tools) and personal communication (tools: sales
promotion, direct marketing, personal sales and other personal tools communications). The
first ones allow you to build a brand platform, significantly increase the recognition of a
product by presenting its packaging and logo through product advertising, convey to the
general public its rational advantages and emotional components, talk about the company’s
activities, its values, mission.

Existing restrictions on advertising in the media make PR a key tool for interacting with
a mass audience, and therefore it begins to occupy a central place in the company's
communication activities and the creation of a brand platform.

6



From the point of view of marketing, this means that companies achieve better results by

increasing the effectiveness of the plan and budget of marketing communications. Thus, the
use of an integrated approach reduces the cost of the company, as the IMC carefully
coordinates and mutually links the use of all elements of the marketing mix.

8.

9.
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Abstract: the article discusses the important role of investments at the macro and micro
levels. Investments in any state play a very important role, since without them no economic
or social problem, as well as problems related to state security, can be solved. It should be
borne in mind that investments always work for the future and, as a rule, they are directed
at achieving the planned positive result in any sphere of human activity. Investments play
an extremely important role at any level: macro and micro.

Keywords: investments, human activity, economics, macro and micro level.
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Annomayua: ¢ cmamve paccmMampueéaemcs 6aX*CHASL PONb UHEECMUYULl HA MAKpo- U
Muxpoyposuax. Hunsecmuyuu 6 J11000e 20CY0apCcmeo uspaiom OueHb BaANCHYI0 pO.ib,
NOCKOILKY 0e3 HUX HeBO3MONMCHO peuums Hi IKOHOMUHECKYIO, HU COYUATbHYIO npoonemy, a
maxoice npodreMbl, CeA3aAHHbIE C 20CYOoapcmeeHHol besonachocmuio. Credyem umems
66Uy, YMO UHGeCmMUYULU 8ce20a pabomarom Ha Oyoyujee u, KaK npasuio, OHU HANPasieHbl
Ha OocmudiceHue 3aniaHupO8AHHOZ0 NOJONCUMENbHO20 pe3yabmama 6 aobol cpepe
yenoseueckoil desmenvHocmu. Mneecmuyuuy ueparom upe3ebluaiiHo 6ajiCHYI0 POl Ha TH60M
VPOGHE: MAKPO U MUKDO.

Knrwouesvle cnosa: unsecmuyuu, uenogeueckas OesmenbHOCMb, IKOHOMUKA, MAKpo- U
MUKPOYPOSEHD.

The essence of capital investments is interpreted as follows: “... capital investments are
investments in fixed capital (fixed assets), including the costs of new construction,
expansion, reconstruction and technical re-equipment of operating enterprises, equipment,
tools, inventory, design and survey work and other costs. " Based on this definition,
investments in working capital cannot be considered as capital investments. Thus, capital
investments are an integral part of real investments.

When making portfolio investments, the investor increases his financial capital by
receiving dividends and interest on the acquired securities, their resale, and other benefits.



In the economic literature, no one denies that investments are the most important
economic category. It is known that any economic category manifests itself through its
functions, but what functions the investment should perform - this question is clearly not
enough studied.

In our opinion, investments perform the following functions:

* ensure the process of simple and extended reproduction of fixed assets, both in
production and in non-production sphere;

* participate in the process of providing and replenishing the circulating capital;

* provide for the flow of capital from one sphere to another, more attractive, in the form
of real and portfolio investments;

* serve as the basis for the development of the economy at the macro and micro levels
and in the future for economic, social, environmental, political and other benefits.

Net investment is gross investment in min depreciation. If gross investments are equal to
depreciation deductions, then this means that only simple reproduction takes place. If gross
investment exceeds the value of depreciation, it indicates the presence of both simple and
expanded reproduction of fixed assets.

The essence of investment as an economic category predetermines their role and
importance at the macro and micro levels.

At the macro level, investments, and especially capital investments, are the basis for the
development of the national economy and increasing the efficiency of social production by:

* systematic updating of fixed assets of enterprises and non-production sphere;

* balanced development of all sectors of the economy;

* creating the necessary raw materials base;

« increase and improve the structure of exports;

* solving social problems, including unemployment problems;

* ensuring positive structural shifts in the economy.

Investments predetermine the growth of the economy. By directing capital investments
to increase the real capital of society (the purchase of machinery, equipment, modernization
and construction of buildings, engineering structures), we thereby increase the national
wealth and production potential of the country.

Investments at the micro level are necessary to achieve the following goals:

« increasing and expanding the scope of activities;

+ avoidance of excessive moral and physical deterioration of fixed production assets;

* reducing the cost of production and sales;

* increase the technical level of production based on the introduction of new equipment
and technologies;

* improving quality and ensuring product competitiveness;

* improving safety and environmental measures;

* ensuring the competitiveness of the enterprise;

* acquisition of securities and investment in assets of other enterprises;

* acquisition of a controlling stake, etc.

Ultimately, they are necessary to ensure the normal functioning of enterprises in the
future, stable financial condition and obtain maximum profit. All this determines the role
and value of investments at the micro level.

For a deeper understanding of the nature of investments, as well as for accounting,
analysis, planning and increasing the efficiency of their use, their scientifically based
classification is necessary. Such a classification of investments allows not only to correctly
take into account, but also to analyze the level of their use from all sides, and on this basis to
obtain objective information for the development and implementation of effective
investment policies both at the macro and micro levels.

Thus, investments are the most important economic category and play an extremely
important role, both at the macro and micro levels, and primarily for the simple and



expanded reproduction of fixed assets, structural changes, maximum profit and this basis of
solving many social problems.
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Abstract: the most important criterion for any socially oriented economy is the attitude to
employment. Employment is seen as an integral part of a comprehensive social policy. The
social nature of employment problems is determined by the orientation on the person, his
interests and labor needs. This article analyzes the characteristics of the country's labor
market in terms of employment, classifies the problems associated with the employment of
the working population, especially youth, and develops proposals to increase the
employment of the unemployed.
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BOITPOCHI 3BAHATOCTU: ITPOBJIEMbBI U ITYTU PELIIEHUSA
PaxmarysuiaeB A.U. (Pecny0inka Y3o6ekucran)
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AHHomayuna: eadxcuetwum Kpumepuem O0as 000U  COYUATLHO  OPUECHINUPOBAHHOU
9KOHOMUKYU AGNACTNCA OMHOWEHUe K 3aHAMOCMU. 3aHAMOCMb pAcCMAmMpueaemcs Kax
HeoOmveMaeMas 4acmv KOMHAeKCHoU coyuanvhoti noaumuky. Coyuanvhas npupooa
npoonem 3aHAMOCMU ONpedeNaemcs opuenmayuell HA Uelo8ekd, e2o UHmepecvl U
mpyoosvie nompebnocmu. B oannoii cmamve ananuzupyiomesi 0CoOenHocmu pulHka mpyoa
CMpaHvl ¢ MOYKU 3PEHUs 3AHAMOCMU, KIACCUDUYUPYIOMCS NpoOReMbl, C6A3aHHblE C
3auAmocmvio  pabomarujeco HaceneHus, 0COOEHHO MON0OExNCU, U paspabamvléaromcs
NPeONodHCeHUs. NO Y8ETULEHUIO 3AHAMOCU 6e3DAO0MHbIX.
Knroueevie cnosa: 3amamocmv, mpyodocnocobrocms, 6e3pabomuya, PpPuIHOK mpyoa,
HaceneHue.

DOI: 10.24411/2410-289X-2020-10201

[To3uTHBHBIE acMEKTHl 3aHATOCTH TPYIOCHOCOOHOTO HACEJECHUs M CHI)KEHHS YpPOBHS
0e3paboTHIIBI B CTPAHE OTPAKAIOTCS B CIASAYIONIEM:

- BO-TIEPBBIX, 3AHSATOCTb HACEJICHHSl OKa3bIBACT IOJIOKHTEIBHOE BIHSHHUE HA POCT €ro
YPOBHS JKU3HH;

- BO-BTOPBIX, POCT MPOU3BOACTBA TOBAPOB HAPOAHOTO moTpedienus (padot, yciyr) u B
KoHeuHOM mrore poct BBII Oyzner nocturayr;

- B-TPEThUX, OTO OK&XKET IOJIOKHUTEIbHOE BIMSIHUE HA COKpAIEHHE COLUATbHBIX
BBIIUIAT, BBIJEISIEMBIX M3 TOCYAApPCTBEHHOTO OIOKeTa, M, KaK CJIEJCTBHE, NPHUBEIET K
UCIIOJIb30BAHMIO OIOPKETHBIX CPEACTB JUISl IPYTUX LEJIEBBIX PacX0/0B;
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- B-4ETBEPTHIX, YTO Haubojee BaXHO, OHO YMEHBIIAET KOJMWYECTBO JIIOJICH,
MOKUJAIOINX CTPaHy B MOUCKax padOThI, U 3aCTAaBISIET UX JKUTh MHPHO U CIOKOHHO €O
CBOMMU CEMbSMHU.

[ostomMy pnst mnoBblmieHnst A(PQEKTUBHOCTH 3aHATOCTH HAceleHHs B CTpaHe
IpenpuHUMaeTcs psa Mep, Hanpumep, B «CTpaTeruu JEHCTBUH MO MATH IPUOPHTETaM
pasButnua PecyOomuku Y36ekucran Ha 2017-2021 romp», «YcaoBusS A MOTHOLIEHHOTO
OCYIICCTBJICHHUS TpPYIOBOM M IPEANPUHUMATEIBCKOM JIESATEIFHOCTH pabOTaroOLIero
HACeJICHHS, CO3J[aHHE, MOBBIIICHUE KadecTBa pabodyeld CHIIBI, PaCIIMPEHHE CHCTEMBI
PO eCCHOHANBHON MOArOTOBKH, NEPEHNOATOTOBKN W TTOBBIICHMS KBaTH(UKALMN JFOAEH,
HY>KIAIOIIUXCS B TpyHOycTpoicTBey [1].

Kpome Toro, Yka3 Ilpesunenra PecniyOmuku Y36ekucran «O Mepax IO MOBBINICHUIO U
noBsieHno 3¢dexruBroct 3ausrocti» (14.07.2018) comepUT KOHKPETHBIE LENU IS
peanu3anui HEOOXOAMMBIX Mep [0 pEIIeHHI0 3THX BONPOCOB. B mocTaHoBiIeHHH
TOBOPHTCSI, YTO OBLJI MPHHST Psil HOPMATHBHBIX aKTOB, HAIPABJICHHBIX HA CTUMYJIMPOBAaHHE
JETOBOM aKTUBHOCTH M IPEANPHUHUMATENbCKMX HHULIMATUB HAaceleHMsd, oOecredeHHe
3aHATOCTH COLUAIBHO YSI3BHMBIX CIIOEB HACENICHUS, OBBILICHHE IOCTYITHOCTH, Ka4eCTBa U
3((HeKTUBHOCTH TOCYJapPCTBEHHBIX CIIYXKO 3aHATOCTH.

[pyrue Buabl
LeATeNbHOCTU; 22;
22%

CenbCKOe, NNECHOE U
pbI6HOE X03AMCTBO;
26,8; 27%

3apaBooOXpaHeHue n

coupanbHble ycnyr>_

4,6; 5%

O6pasoBaHue; 8,5;
8% MpombILWNIEHHOCTD;

13,4; 13%
MNepeBo3ka n
XpaHeHue; 4,9; 5%

Toprosns; 10,7; 11% Crpowutensctso; 9,1;
9%

Puc. 1. Pacnpedenenue yucieHHocmu 3aHAMbIX NO 8UOAM IKOHOMUYECKOU OesimeabHOCMU
(3a aueapw - cenmsabps 2019 200a)

Ucrtounnk: Pa3paboTaHo mo JaHHBIM MUHHCTEPCTBA 3aHATOCTH M TPYAOBBIX OTHOIICHHUI
PecnyOnuku V306ekucras.

Tem He MeHee, mpobiaeMa 3aHATOCTH Ha PHIHKE TPyJa CTPAHbI MO-TPEKHEMY SBIACTCA
aktyanpHOH. [To maHHEIM MUHHCTEPCTBA 3aHATOCTH W TPYIOBBIX OTHOIICHHH PecryOnmku
Y36ekucran, Mo COCTOSHUIO Ha Jekadbps 2019 roma ypoBeHp 0e3paOOTHIIBI COCTABIISIO
9,0% oT >KOHOMHYECKM aKTUBHOro HaceneHus, 4to Ha 0,3% uimke, ueM B 2018 rony.
KommuectBo momeli, Hyxnarommxcs B padore, cocraBmser 1335,3 ThIcsSuM denoBek,
YpOBEHb 0e3paboTHUIlBI Cpear HaceleHus B Bo3pacte 16-30 et cocraBiser 15%, a cpenu
JKeHIIuH - 12,8%.

Ha ocHOBaHWU TaHHBIX, MPEICTABICHHBIX HA PUCYHKE 1, OOJbINAs 9aCTh IKOHOMUYECKU
AKTUBHOTO HaceleHus, T.c. 26,8%, 3aHATa B CEIBCKOM, JICCHOM M PBHIOHOM XO3SIHCTBE.
OCHOBHOW NPUYMHOW 3TOTO SBISETCS, BO-NIEPBBIX, TO, YTO IIOYTH IIOJIOBHHA BCETO
HaceneHust, 49,5%, IpoKUBaeT B CEILCKOW MECTHOCTH (IO HE3aBUCHMOCTH 3TOT ITOKAa3aTeIh
cocTaBisn okoso 60%), a BO-BTOPBIX, 0 HE3aBHCHUMOCTH PECIyOiHnKa ObUIa B OCHOBHOM
pectyOIuKoH, CreHaTn3uPYIOMEeHcs Ha CeNbCKOX03IHCTBEHHOM IPOM3BO/ICTBE.
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Ucxons w3 ananmza, Obo OBl 11€1€CO00PAa3HO  COCPENOTOYHMTH BHHMaHHE Ha
CJICIYIOLIMX BOIIPOCAX C TOUKHU 3PEHHUS YBEIIMUCHHMS 3aHATOCTH B Oy IyIIeM U HAalTH JUIS HUX
MO3UTHBHBIC PEIICHUS:

1. B cBs3M ¢ HAYYHO-TEXHUYECKHM IIPOTPEccCOM pabouue, KOTOpble He MOTYT padoTaTh
C HOBBIM COBPEMEHHBIM 00OpPYIOBaHHEM M TEXHOJIOTHSIMH, TEPSIOT padoTy. [l perneHus
3TON MPOOIIEMBI, HEOOXOIUMO TTOBBICUTH KBATH(PHUKAINIO PAOOTHUKOB, MIEPENOATOTOBUTH U
OTHPaBHUTh UX 33 TPAHHUILY IJIS1 KPATKOCPOYHOTO O0YyIEHHS.

2. AKTHBHOCTb YNPABJICHUS 3aHATOCTH PETHOHOB B 00ECIEUCHNH 3aHATOCTH HACCICHUS
HH3Kas, TaK KaK OHU HE NMPOBOJST HOJHBIN MOHUTOPUHI MMEIOIIUXCSI BAaKaHCHUH, a TaKxKe
HU3KAH YpOBEHb 3apabOTHOH IUIATHI, IpeajiaracMoil Ha BaKaHCHHU, CE30HHBIH XapakTep
pabotel cHmkaeT cmpoc. g pemeHHs 3TOH mpoOieMBl HEOOXOAMMO YTOOBI KaKmoe
NpeANpUsITHE, OpraHu3alus M Yy4YpeKAEHHE B CTpaHe, HE3aBHCUMO OT (GOpMBI
COOCTBEHHOCTH, €KEMECSYHO MPEACTAaBIUIO OHIAWH-OTYETHI CIIyKOaM 3aHATOCTH O CBOUX
BaKaHCHUSX, UX OTBETCTBEHHOCTh B 3TOM OTHOILIECHHUU JOJDKHA OBITh IOPUIUYECKH YCHIICHA.
Kpome Toro, KOMI@HMM JIOJDKHBI IIEPECMOTPETh pasMep 3apabOTHOM  IUIATHI,
BBIMJIAYMBaeMOil 3a paboTy ¢ BBICOKOH CTENEHBIO PHCKA.

3. CnenyeT OTMETHUTh, KaphepHBIE AHHU, UL TPYAOYCTPOMCTBAa BBITYCKHHKOB BVY3,
HpOBOAATCA (POPMANIBHO, TPEXCTOPOHHHUE TPYAOBBIC JOTOBOPHI TAKXKE YACTO COCTABISIOTCS
JUIL CTaTHCTHYECKOM OTYETHOCTH, YTO TNPHBOJUT K HHU3KOMY YPOBHIO 3aHATOCTH. Jlis
3G EKTUBHOTO pEmIeHUsT 3TOH MpoOneMbl Ha TPAKTUKE HEOOXOOMMO KapIUHAIBHO
MOBBICUTH KayeCTBO M 00BEM KaphepHBIX HHEH. [l 3TOro HEOOXOAMMO PETHCTPHPOBATH
TPYZIOBOH KOHTPAKT paboTomaTeNel C BBITYCKHHKAMH B MPEANPUSATHAX, OCBEUIATh THU
kapbepsl B CMU. Opranu3oBats IpakTHUeCKue paboTHI 0 TPYIOYCTPOUCTBY CTYJCHTOB HE
C TIOCIIEIHETO Kypca, a CO BTOPOro Kypca. B To e Bpems, IUis pa3sBUTHS NPaKTHYECKUX
HaBBIKOB 1[€JIECOO0pPa3HO OTIPAaBIATh HMX Ha MPOU3BOJICTBEHHYIO IIPaKTUKy Ha Te
NpPEeANpPUSITHS, KOTOPbIE MOTYT 00ECIEYHTh B OyayleM padoTy.

4. OpHolt 3 Hambomee OCTPBIX MPOOJEM SIBISETCS 3aHATOCTh CENBLCKOTO HACEJCHUS,
0COOEHHO JKEHIIMH W MOJIOJBIX JIIOJIH, KOTOpble 3aHMMAIOTCS BOCHHTAaHHEM JAeTeld U
paboroii mo momy. s 3TOro HEOOXOAMMO pacIIMpPeHHEe YacTHOTO M CEeMEHHOro
MpeANPUHIMATENbCTBA B CENbCKOW MECTHOCTH; Pa3BUTHE TPYAOBOI KOOIEPAIMH; pa3BUTHE
HapOJHOTO PEMECIIEHHNYECTBA U MIPUBJICYEHHE CEIbCKOTO HACEICHHS.
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Abstract: this article highlights the importance of tourism in Uzbekistan's economy. It also
addresses the problems of turning tourism into a highly profitable sector of the economy, as
well as the legal framework and opportunities for the development of tourism. Also
developed recommendations on the development of great tourism potential and competitive
tourism offers. Special attention is paid to the tourism opportunities and potential of the
republic, alongside the development of infrastructure and development of necessary
measures for transport system development.

Keywords: tourism, agritourism, highly profitable economy, diversification of the economy,
accelerated development of regions, national stand, tourist safety.
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omoen KOHMPOJsi Kauecmea oopasoeanus,
Kapwiunckuii unoicenepno-skoHomudeckuil UHCmumym,
2. Kapwu, Pecnyoauxa Y36exucman

Annomayua: 6 >moil cmamve NOOUEPKUSAEMCA BANCHOCL MYPUIMA 8 IKOHOMUKE
Vzbexucmana. Taxowce paccmampusaiomes  npobnemvl  npespawjenus, mypusma 8
BbICOKOOOXOOHBIU CEKMOP IKOHOMUKU, A MAKH#CEe NPABOSble PAMKU U 8O3MONCHOCIU OJis
passumus mypusma. Takxoce paspabomanvl pekomeHOayuu nO pPa3gUMUIo  OOILUIO2O
MYPUCIUYECKO20 NOMEHYUANA U KOHKYPEHMOCNOCOOHble MYPUCUYECKUe NPeOLoNHCeHUs.
Ocoboe gHumanue YOeniemcs MmMypPUCMUYECKUM  B03MONCHOCMAM U NOMEHYUany
pecnyonuKu, a maxice pa3sUmuio UHGPACMpPYKmypsl 1 paspabomxe HeodX0OuMbIX mep 015
paseumusi mpaHCROPMHOU CUCTEMbI.

Knrwouesvie cnoea: mypusm, azpomypusm, 6biCOKOOOXOOHAL IKOHOMUKA, Oueepcudurayus
9KOHOMUKU, YCKOPEHHOE DAa36Uumue pecUuOH08, HAYUOHATbHBLL CMeH), 6e30nacHOCHb
mypucmos.

VIIK:338.436.33

TypI/I3M ABJIISACTCSI OCHOBHBIM COLHAJIBHO-3KOHOMHWYCCKUM SABJICHUCM, U €0 BJIIHIHHUC
pacmpocTpaHsieTcss Ha BCIO HAIMOHAJIBHYI0 HHOPACTPYKTYpPHYIO CcHCTeMy. OTa cdepa
OCHOBAaHa Ha BBICOKOM YPOBHE Pa3BUTHA TPAHCIIOPTA U COMUATIBHBIX YCIIYT, YTO B KOHCYHOM
UTOre [eJaeT e¢ BBICOKOAOXOAHBIM CEKTOPOM OSKOHOMHKH. Y30ekucraH obiazaer
OTPOMHBIM TIOTEHIIMAJIOM I JAIBHEHIIEero pa3BUTHS Typu3Ma Olarojaps CBOeMy
6oraToMy KyJIbTYPHOMY U HCTOPUYECKOMY HACJICANIO, & TAKXKe IPUPOIHBIM pPecypcam.

B PecnyOnmke Y30ekncraH HpOBOISTCS MOCIEAOBATENLHBIE PeOPMBI Ul Pa3BUTHS
CEeKTOpa TypH3Ma KaK OJHOTO U3 CTPATETHUECKUX CEKTOPOB HAI[MOHAIBHON 3KOHOMHKH, YTO
B JIOJITOCPOYHOW TIEPCHEKTHBE IIOMOXKET PELINTh TakKWe BaKHbIC COLMAIBHBIE U
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9KOHOMHUYECKHE 33/1a4d, KaK CO3/laHHe pabouyMx MECT, AMBEPCU(PHKALMS SKOHOMHUKH H
YCKOPEHHOE pa3BUTUE PETHOHOB, IMOBBIIIEHUE JOXOIOB M KauecTBa KM3HHU HACEJICHUS
crpanbl. Yka3 Ilpesunenra PecnyOnuku Y30ekucran ot 2 nekadpst 2016 roga Ne yn-4861
«O Mepax 1o oOecredeHHI0 YCKOPEHHOI'O pa3BUTHSI TYPUCTCKOW oTpaciu PecryOnuku
Y30ekucTan» onpeesieT OCHOBHBIC 33/1a4d U MPHOPUTETHI TOCYAAPCTBEHHOMN MOJIUTHKH B
chepe TypusmMa, B TOM 4UHCIC IPHUAAHHE TYpU3MY CTaTyca CTPAaTETHYECKOrO CEKTOpa
SKOHOMUKH U MPEBPALICHUS STOH OTPACIIN B MOIIHBIN HHCTPYMEHT YCTOWYNBOTO Pa3BUTHSL.

Ipunsitoe INocranoBnenue [Ipesmnenra Pecyommku Y36ekucran Ne IMI1-3217 ot 16
asrycta 2017 roma «O mepBoodepeIHBIX Mepax 0 pa3BHTHIO cepsl Typrsma Ha 2018-2019
TOABI» CUUTACTCS JOTWYECKUM IPOAOIDKEHHEM TOCYNapCTBEHHOH IOJUTHKH, TIPOBOIMMON
PYKOBOZACTBOM CTpaHbl B cdepe Typu3Ma M HaleleHa Ha MaKCHMAalbHYIO IIOJIB3Yy C
CO3JJaHuEM KOM(OPTHBIX YKOHOMHUYECKHX, aAMUHHUCTPATUBHBIX U MPABOBBIX YCIOBHH IS
YCKOPEHHOTO PAa3BUTUS TYPUCTHUUECKOW MHIYCTPUH, PACHIMPEHHUS 3KOHOMUYECKOIO
MOTEHIMaja PErHOHOB M WX JIOXOJAHOW 0a3bl, OpraHM3allil HOBBIX pabO4YMX MecT,
YBEJIMYCHUS! TYP BOCTOYHBIX MOTOKOB B PECHyOJHMKY. A TaKkKe aKTHUBHOE M KOMIUIEKCHOE
MPOJBHKEHNE HAIIMOHAIBHOTO TYPUCTHYECKOTO NMPOAYKTa Ha MHUPOBEIE PRIHKH [1].

ITo umeromumMcst JaHHBIM, 3a nepBoe moayroaue 2019 roma Hadamu QyHKIHOHHPOBATH
Oonee 148 X03AHUCTBYIONINX CYOBEKTOB, 81 M3 KOTOPHIX OKa3hIBAIOT TOCTHUHUYHEIC YCIIYTH, a
68 - Typuctuueckue. B sHBape - utone 2019 rona 0OCHOBHBIE MOKA3aTENN TYPUCTUYECKOTO
CEKTOpa MPEBBICHIM IIOKa3aTelH, IOCTUTHYTBIE II0 HTOTaM AaHAJIOTMYHOTO MepHoja
MPEeABIAYIIEro T0/1a, B TOM YHCIE, TEMITBI POCTa HKCIIOPTa TYPUCTHUECKHUX YCIIYT 3a IEPBOE
nonyroaue 2019 ronga cocraBunu 113,5% [3].

locynapcTBeHHblii koMuTeT PecryOnmiky Y30eKUCcTaH 1Mo pa3BUTHIO TypH3Ma SIBIISIETCS
YIIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM OpraHoM B cdepe Typusma. OCHOBHBIMH 3a/lauaMH
KOMHTETa ABJIAIOTCS:

* oOecnicucHre (OPMHUPOBAHUS W PEATU3AIUH  [CJIOCTHOW KOHICIIIMKA Pa3BUTHUA
Typu3Ma, HalpaBI€HHONH Ha paJWKaIbHOE IIOBBIIICHHE TYPUCTHYECKOTO IOTEHIHAala
CTpaHsbI;

* MpOBEJICHHE MAapKETHHIOBBIX HMCCIIEAOBAaHWI HAa BHEUNIHWX W BHYTPEHHHX DPBIHKAX
TYPUCTHYECKUX YCIIYT, pean3alys aKTHBHOH peKIaMHOW M WH(GOPMaMOHHOHN TOJIMTHKY B
cdepe TypusMma, NMPOABIKEHHE HAIIMOHAIBHBIX TYPUCTHYECKUX NPOIYKTOB U OpEHIOB Ha
MEKAyHAPOIHBIE TYPUCTHIECKNE PHIHKH;

* KOOpJIMHAIMSA pa3padOTKM ¥  MOHHUTOPHHIA pPEIN3alMM  HAIHMOHAIBHBIX U
PETHOHANBHBIX MPOTPaMM KOMIUIEKCHOTO Pa3BUTHS BHYTPEHHETO, BHE3JHOTO M BBIE3THOTO
TypHU3Ma, YCKOPEHHOTO Pa3BUTHUS IIMPOKOTO CIIEKTpa TYpHU3Ma, MIPUBJIECUYCHHUS HHOCTPAHHBIX
MHBECTHILIUH, a TAKOKe 3aiiMOB M IPAHTOB OT MEXAYHAPOIHBIX (PUHAHCOBBIX OpPraHM3alMi U
YUPEKICHUS U IpyTUe OpraHU3aliy 10 Pa3BUTUIO TYPUCTHYECKOI HHPPACTPYKTYpHI;

* KOOPJMHAIUS PAa3BUTHS TYPUCTHUECKON NEATEILHOCTH, 0OecrieueHre CO3/1aHus HOBBIX
TYPUCTUYECKUX MAapIIpyTOB B PErHOHAX, MX cepTuuKanus, (HOPMHPOBAHUE EIMHBIX
HAIIMOHAJIFHBIX PEECTPOB IO TYPUCTUIECKUM MapIIPyTaM U TYPUCTHUECKUM OOBEKTaM;

* KOOpJMHAIMS pa3padOTKH CTaHIAPTOB KauecTBa M O€30IIaCHOCTH TIPH IPEIOCTABICHUN
TYPUCTHYECKUX YCIIyT, HAIpaBICHHBIX Ha oOecreyeHne Oe30IIacHOCTH M 37I0POBbS
TYpPHUCTOB IIPH OpraHU3alUU TyPUCTUIECKUX YCIIYT;

* pa3paboTKa NPEIOKEHUH 10 ONTHMH3ALMHK TOCYIAapCTBEHHOTO U PHIHOYHOTO
perynupoBaHust B cepe TypusMa M pa3BUTHIO KOHKYPEHILMH Ha PBIHKE TYPHCTHYECKHX
YCITyT, YCTpaHEHHE BCEX MPEISITCTBUI U OaphepoB, MPEMATCTBYIOMINX PAa3BUTHIO TYpHU3Ma,
BCECTOPOHHSAS TIOMOIIb [0 aKTHBH3AINU NPEANPUHAMATEIBCKON NEITEIHPHOCTH B TypU3ME,
aKTUBHOE BHEJIpeHHE WH(MOPMAIMOHHBIE W KOMMYHHMKAIIMOHHBIE TEXHOJOTHMH B 3TOH
obJactu;

* pacHmIMpeHre MEXIYHapOTHOTO COTPYIHHYECTBA B cdepe Typu3Mma, Mpexkae BCETo C
BcemupHoit Typuctudeckoirr oprammzanueir OOH, aBTOPUTETHBIMH MEXAYHAPOIHBIMUA H
HallMOHAJBHBIMHU TYPUCTUUECKUMH OPTraHU3alUaAMU, a TAKXK€ MHOCTPAHHBIMU KOMIIAHUSAMU,
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3aHUMAIOLIUMUCA TYpPU3MOM, BHEAPEHHE MEXIYHAapOAHBIX M MEXIOCYAapCTBEHHBIX
CTaH/IapTOB ¥ HOPM B IIPAKTUKY TYpU3Ma;

* OpraHu3anys Ha Kaue€CTBEHHOM YPOBHE PEryJsIpHOM NEpernoAroTOBKU U MOBBIIICHUS
KBaNM(pUKaIuK PaOOTHUKOB TYPUCTHYECKUX NPEIIPHUITHI, OKa3aHHE IIOMOIIY B Pa3BUTHU
OTpaciIeBOM HAYKH O TYpU3ME.

CeronHsi, TOCYAapCTBEHHBI KOMHUTET 10 Pa3BUTHIO TypHU3Ma HCIIONIB3YET pa3INdHbIC
MHCTPYMEHTHl AT TPOJBIDKCHMS HAIMOHAIBHOTO TYPHCTHYECKOTO TPOAYKTa Cpeau
WHOCTPAaHHOH 0OIecCTBEeHHOCTH. [OCYZapCTBEHHBI KOMHTET [0 PAa3BUTHIO TypH3Ma
Y4YacTBYET ¢ HAIMOHAIBHBIM CTEH/IOM B PAJ€ KPYIMHEHIINX TYPUCTHYECKHX BBICTABOK MHUpa,
takux kak «FITUR» B Ucanun, «1TVy» B bepmune, «M1TT» B Mockse, «JATA» B Tokuo,
«Top Resa» B Ilapmxe, «WTM» B JloHmone. Taxke Ha TEppUTOPHH PECIYOIUKH B
IenTpansHoi A3uu €XErogHO NPOBOIATCA JBa KPYHHBIX TYPUCTUYECKUX MEPONPHUITHSA:
MEXAyHapoaHast y30eKckash TypucTH4eckash BbicTaBka «Mwup otasixa» u TarukeHTckas
MeXJIyHapoaHas TypucTtudeckas sapmapka «Typusm Ha IllenkoBoM myTH», KOTOpBIE
MPOBOJISATCS, COOTBETCTBEHHO, B ampene W OKTs0pe. Kpome TOro, KOMHTET MO TypU3MY
OKa3bIBAE€T IOCTOSHHYIO IIOMOIIb TYpPHUCTHYECKMM KOMIIAHUSIM  Y30eKkucTaHa B
YCTAaHOBJICHUM TPSMBIX JEJIOBBIX KOHTAaKTOB C 3apyOeKHBIMH  TYPUCTHYECKUMH
KOMITaHHSIMH ITyTEM OpTaHW3aliy JICJIOBEIX BcTped B popmare B2B.

B TO Xe BpeMs pErylspHO NPOBOIATCSA ydeOHBIE IOE3AKM Ui MpEACTaBHTENEeH
3apyOeXHBIX CPEICTB MaccoBOM HH(poOpManuu. B paMkax 3THX MOE3XOK >KYPHAIHCTHI
MOCEIal0T OCHOBHBIE TYPUCTHYECKHE IIEHTPHI CTPAHbBI U JIPyTHe AOCTOIIPUMEYATEIbHOCTH,
BBI3BIBAIOIINE WX HMHTepechl. Kak mpaBmio, 1O  pe3yiabTaTaM 3THX  MOE370K
MOATOTABIMBAIOTCSI COOTBETCTBYIOIINE (DOTO M BHAEO, a TAKKE CTATbU O TYPUCTHYECKUX
BO3MOXKHOCTSIX U MOTeHIMale Y30eKucTaHa.

B Hacrosmiee BpeMsl  CyIIECTBYET HAlMOHAJIBHBIM  TYpUCTHYECKHUH  IIOPTall
«Uzbekistan.travel»y, rae monbp30BaTeNId MOTYT IMPOCMAaTpuBaTh HHPOPMALHUIO 00
Y306ekucTaHe Ha BOCBMH SI3BIKaX. Taioke B Pa3IHMYHBIX COLMAIBHBIX CETSIX BeXyTCA
odunMaNbHBIe aKKAYHTH KaK KOMHUTETA, TaK ¥ HAIIMOHAJIBHOTO TYPUCTHYECKOTO TTOpTaa.

Bwmecre ¢ atum ['ockomMHTET 1O TypH3My COBMECTHO C AMIUIOMAaTHYECKUMH MHCCHSIMU
CTpaHbl TIPUMEHSET pa3IW4YHbIe MeToAbl TpoxaBmwkeHus. Hampumep, IlocomscTBO
PecnyOimkn Y30ekucran B ABCTpUM NP BeHCKOM yHHMBEpCHTETE OPTaHH30Ballo BCTPEUy
JUISL CTYZICHTOB, IIOCBSIIEHHYIO Y30ekucTany. B gacTtHOcTH, 0c000€ BHUMAHHUE YHAEISIETCS
TYPUCTHYECKUM BO3MOXKHOCTSIM M MOTEHIHMANy peciryOnuku. B pesynbrare sToi BeTpeun ¢
PYKOBOJICTBOM YHUBEpPCHTETa OBLIO IOCTUTHYTO COTJIAIICHHE O BKIIOYEHUH TEM IO
UCTOpHH, Teorpaduu U IKOHOMHUUECKOI reorpaduu Ha ueTbipe cemectpa 2017-2019 roxos,
a TaKke Mo Y30ekucTaHy. JTa NMpakTHKa PACHIMPHUT ayIUTOPUI0 MHOCTPAHHBIX I'paXkJaH,
YBJICKAIOUTUXCS Y 30€KUCTaHOM.

B 1menmoM, mnpoBoaunmble pedopMBI HAmpaBICHbl Ha YHPONICHWE OpraHU3aluu
TYPUCTUYECKHX ITOE3/I0K B Y30€KHCTaH.

B cootBercTBuu ¢ I'ocymapcTBeHHOH mporpamMmoi o peanu3anuu CTpaTeruy 1o matu
NPUOPUTETHBIM HampaBleHusIM pa3BuTHs PecnyOmuku Y30ekucran Ha 2017-2021 ropsr
npe/BapuTesIbHbIE JaHHBIE O MOCETUTENSX IOTPaHUYHBIX CIIy’)KO COOMPAIOTCSl ¢ MOMOIIBIO
MH()OPMALMOHHO-KOMMYHUKAIIHOHHBIX TEXHOJIOTHH.

Kpome Ttoro, mpemycMmaTtpuBaeTcs AaibHENIIee YNPOLIEHHE IMPOLENYp PETUCTpaIUU
MHOCTPAHHBIX IPaX<JaH, B TOM YHCIIE M0Jadya OHJIAlH 3asBIEHUN MO MapHIPYTy MOE3IKH,
SKBHBAJIECHTHOMY BPEMEHHOH perucrpanuu. JTo OYyJeT CIOCOOCTBOBATH JalbHEHIIEMY
Pa3BUTHIO TAKMX HAIIPABIICHUI TypU3Ma, KaK aKTUBHBIH, 9KOTYPHU3M U arpOTypHU3M.

ITocranoBnennem IIpesunenta PecnyOnukm Y30ekucran cozgana Pabodas rpymma mo
MOJTOTOBKE MPEUIOKEHUH 10 MO3TAIIHOMY YIPOIICHHWIO BHU30BBIX M PETHCTPALMOHHBIX
Mpoueayp Uil WHOCTpaHIEB. DTO OyaeT crmocoOCTBOBATH YIPOIICHHUIO TPeOOBaHWH IS
BBE3/1a B CTPaHy, a TAKKE TUBEPCH(UKANNHI TyPHCTHUECKOTO NTOTOKA C YI€TOM TPeOOBaHMIA
PBIHKA M HHTEPECOB MHOCTPAHHBIX TPAXKAAH.
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Pactymmii  pboIHOK WH(QOPMALMOHHBIX TEXHOJOTHH, B TOM 4YHCIE MOOMIBHBIX
NPWIOKEHUH, HE O0OXOOUT CTOpOHOH cdepy Typusma Y30ekuctana. Ha stom srame
pa3pabaThIBalOTCS NPHUIOKEHHs, CHOCOOCTBYIOIINE Pa3BUTHIO HE3aBHCHMOIO Typu3Ma, C
BBEJICHHEM YCJIyT II0 3aKa3aM TaKCH, PECTOPaHOB, a TakKe NpHIIOXKEeHHe «alarm buttony,
HarpaBjeHHOe Ha oOecreyeHne Oe30MacHOCTH TYPHCTOB, B YaCTHOCTH JroOuTenei
IPUPOAHOTO M 3KOTypu3Ma. OTHensHO MOXHO ynoMsHyTh yciyry «Uzbekistan Passy —
MOOWIBHBIH THA C ToapoOHOW wWHpOpMammedl 00 HCTOPHYECKHX MeCTax |
JOCTOTIPHMEYATEIBHOCTIX Y30eKHCTaHa. YcIyra TakkKe IPEAINoIaraeT BO3MOXKHOCTD
MOKYTIKHA AUCKOHTHOM KapThl, KOTOPAst Ja€T BOSMOKHOCTh OECIIIATHO MOCETUTh MHOXKECTBO
00BEKTOB, a TaKXKe IOIYUNUTh CKUIKK Ooiee ueM B 600 3aBemeHMsIX (pecTopaHax, OTEIX,
TOProBbIX HeHTpax M T.A.). CyOBEKTHl MHIYCTPHM TypH3Ma CaMH AaKTUBHO BHEAPSIOT
TEXHOJIOTUM [UI JajbHEHIIero yiIydlleHUs cepBHCAa, B TOM YHCJIE TOCTUHUIBI U
TPaHCIIOPTHBIE KOMIIAaHMM YCIELIHO HCHOJb3YIOT CHUCTEMBl OHJIAHH-OPOHUPOBAHUS H
pa3nuyHbIe MOOHMIIBHBIE TPHUII0KEHHMSI.

Yro KkacaeTcsi JanbHEHIIEro  COBEPIIEHCTBOBAaHMA  LIEHOBOM  IOJMTUKH, TO
HarmmonanpHast  aBuakommanusi  «Uzbekistan  Airways» o0O0BsSBHMIAa  CKHIKH  JUIS
MyTEIIeCTBEHHUKOB, OPTaHW30BaHHBIX B TPYIIBl M OTAENBHBIX JHUIl. Takxke YCIEIIHO
(hyHKIMOHHMpYET CHCTeMa Il TPYNIl TYPUCTOB, Tpu moKymke Omiera «Uzbekistan
Airways» B VY30eKHCTaH mpenocTaBisieTcss OeCIUIaTHBIA Ipoe3l IO BBIOPAaHHOMY
HalpaBJICHUIO BHYTpU Y30ekucTaHa. Takke CTOMT OTMETUTH OOIIYI0 KOOPIMHAIHIO
IICHOBOI MTOJIMTHKK Ha BHYTPEHHHE IIEPEBO3KH, YTO JACT ITyTEIIECTBEHHHKAM BO3MOXHOCTh
MOTPY3UTHCS B KOJIOPUT CaMBIX PUBIICKATEIbHBIX PallOHOB Y30eKHCTaHa.

VY36eknucraH o00JagaeT OrpOMHBIM TYPHCTHYECKHM IOTEHIMAIOM M B  [ENIX
(hopMHpOBaHUS U TPOJBIKEHUS! KOHKYPEHTOCHOCOOHOTO TYPHCTHYECKOTO MPEJIOKEHHUS
Komurer mo Typusmy VY30ekucTaHa COBMECTHO C MECTHBIMU BJIACTAMH NPHHUMAET
HEOOXOAUMBIE Mepbl Ul JAIbHEHIEro pa3BUTHS TypH3Ma, B TOM YHCIE CO3JaHHUS
HHQPACTPYKTYPHI, PA3BUTUS TPAHCTIOPTHOH CHCTEMBI.

Haunnas 1 wuronst 2017 roga mpeanpusSTHAM, KOTOpBIE NMPHUBJIEKAIOT NMPSIMBIE YacTHBIC
MHOCTPAaHHbIE WHBECTHUIIMM M CIELHAIN3UPYIOTCS HA TPEJOCTABICHHH TOCTHHHYHBIX M
TYPUCTHYECKUX YCIIYT, IPEAOCTABIISIOTCS HAJIOTOBBIE JIBIOTHI.

B wacTHOCTH, 3TH KOMIIAaHMH OCBOOOX/EHBI OT KOPIOPATUBHOTO MOJO0XOHOTO HAJOTa,
HaJlora Ha UMYIIECTBO, HAJIOTa Ha YJIy4IICHWE W Pa3BUTHE COLMAIbHON MH(PaCTPyKTypH,
€IMHOTO HAaJIOTOBOTO IUIATeXa I MHKPOGUPM W MAIBIX HPENNPHUATHH, a TaKke OT
00s13aTeNbHBIX OTYUCIIeHIH B PectryOnmkanckuii JloposxHsrid QoH.

YKazaHHBIE HAJOTOBBIE JIBIOTHI IPEJOCTABIAIOTCS TNPH OOBEME MPSIMBIX YaCTHBIX
MHOCTPaHHbIX MHBECTHUIINI:

— 0ot1 300 teIcsTa momutapoB CILIA mo 3 mumummonoB gomtapoB CILIA - cpokom Ha 3 Tona;

— Oonee 3 mmmmonoB noiwiapoB CIIA mo 10 mmmmonoB mommapoB CIIIA - Ha cpok
5 ner;

— ©Oonee 10 muunoHoB noyutapos CIA - cpokom Ha 7 sieT.

CekTop TypW3Ma YK€ TOIYYHI OICHKY NPHBIEKATEIBHOCTH 3a CYET JBIOT H
npedepeHIuii, MpeJoCTaBIIeMbIX HPEANPHHUMATENIM. OTO PE3yNbTaT TOTO BHUMAaHUS,
KOTOpOE TOCYJapCTBO YAETSIET PAa3BUTHIO W (OPMHPOBAHUIO KAadECTBEHHON Cpembl It
JasbHeHero pa3BuTHs cdeprl. it 3TUX 1eneii npeayCcMOTpeH psI JIbroT U npedepeHnunit
Jutst cyOBbeKTOB X03stiicTBOBaHMA B chepe. OcobeHHo:

— B TEYEHHE 5 JIET C MOMEHTa YIUIaThl KOPHOPAaTHBHOI'O MOJOXOJHOTO Hajora,
3€MENBHOr0 Hajlora W Hajlora Ha HMYIIECTBO, a TaKXKe €JUHOr0 HaJOroBOro IaTexa
FOPUINYECKUX JIUI XO3IHCTBYIONINE CyOBEKTH OCBOOOKIAIICH MIPH BBOJIE B IKCILTyaTaIHIO
TOCTHHHIl W MoTesleli He MeHee 4 3Be3l, CepTU(HIHMPOBAHHBIX B COOTBETCTBHU C
YCTaHOBJICHHBIMHU IPOIIETYPa;

— IOpUIWYECKHE JHIAa OCBOOOXKHAIOTCS OT YIUIAThl TaMOXCHHBIX MOMIIHH (32
UCKIIIOUYEHHEM CcOOpOB 3a TaMOXEHHOe OQopMIIEHHE) Ha BBO3MMOE O0OpYJOBaHME,
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MalllMHBl, KOMIUICKTYIOLIME, 3alacHble YacTH M Marepualibl, He IPOU3BEACHHbIE B
PecniyOnnke Y30ekucraH [uisi CTPOUTENBCTBA M PEKOHCTPYKLUUW TOCTHHHUIL M MOTEJEH,
COTJIACHO YTBEP’KAECHHBIM CIIMCKAM B YCTAHOBIEHHOM IOPSIIKE;

— OCBOOOXKICHBI TPU BBO3¢ Ha TEPpUTOPHIO PecmyOnmuku Y30eKHCTaH C BBO3HOM
TAaMOXKCHHOW TMOIIIMHBL W  Hajlora Ha  JOOaBIEHHYI0 CTOMMOCTH  aBTOOYCHI,
npenHa3HadeHHble st nepeBo3kn 30 wm  Oolee UENOBEK, BKIIIOYAash BOIUTEINS,
cooTBeTcTByIOmEro ctanmapty EBpo 3 u Goiee.

Kpome Toro, Ykazom Ilpesmnenta Pecrmybmmkm V3b6ekucran ot 16 aBrycra Obuin
ocBoOokaeHsI 1o 1 saBaps 2022 rona:

TOCTHHHIBI - OT BBIIUIATHl €IMHOTO COLMAIBHOTO IUIaTeka M3 (QoHIA OIUIaThl TpyAa
KBaIN(UINPOBAHHBIX  WHOCTPAaHHBIX  CIELHMAIMCTOB, TIPUBICYEHHBIX B  KayecTBE
yIpaBJIEHYECKOT 0 IepCoHaa;

Joxon kBaqu(UIIMPOBAaHHBIX HHOCTPAHHBIX CHELUAINCTOB, IPUTJIAICHHBIX B Ka4eCTBE
YIPaBIAIOLIET0 NEPCOHATIOM TOCTUHUIIBL, - OT YIUIaThl HOAOXOAHOTO Hauora [2].

OtHomenust Mexny PecnyOnukoit Y30ekucran u cTpaHaMH MHpa B 00JacTé Typu3Ma
JOIKHBI BecTHCh Ha ocHoBe Cormamennss Mexny IIpaButensctBoM PecryOmukm
Y30eKkncTaH M TPaBUTEIBCTBAMH JPYIHX CTPaH O COTPYAHHUYECTBE B OOJIAaCTH Typu3Ma,
KOTOpOE  IpEeArojiaraerTcst O0ECHeYuTh JUIi  MHOTOCTOPOHHETO  COTPYAHHYECTBA
3aWHTEPECOBAHHBIX CTpaH B cepe Typu3Ma.
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Abstract: the article analyzes the satisfaction of the population's needs in quality food, the
development and support of organic products in the sphere to ensure food security in the
Republic. In particular, at present, the advantages and prospects of introducing
environmentally friendly products for agricultural enterprises in Uzbekistan are
highlighted. Recommendations for the production of organic products in agriculture were
made by using statistical data and comparisons with the foreign countries' experience.
Keywords: economic stability, organic products, eco-friendly products, preservation of the
natural content of the product, public health, farmers and dehkan farms.

IPPEKTUBHOCTH IPOU3BOACTBA OPTAHUYECKHX
MPOAYKTOB B CEJIBCKOM XO35UCTBE
Bepaues A.X.', PacyJioB X.K.? (PecnmyOsinka Y30ekucraH)

jEep()uee Ab60ymanux Xaxumosuy — KaHOUOAM IKOHOMUYECKUX HAYK, OOYEHM, HAYATbHUK OMOend;
ZPacyﬂos Xypwuo Kaxxoposuy — cmapuwiuil npenodasamens, €0Vl Cneyudiucm,
omoen KOHMPOJsi Kauecmea 0opasoeanus,
Kapwiunckuii unoicenepno-skoHomudeckuil UHCmumym,
2. Kapwu, Pecnyoauxa Y36exucman

Annomayun: 6 cmamve aHATUUPYIOMCS NOMPEOHOCU HACENEeHUs. 8 KAYeCMBEeHHbIX
npoOYKmMax NUmMarnus, CO30anuu 1 nOOOePICAHUU OPSAHUYECKUX NPOOYKMO8 HA Mecmax Ojisl
obecneyenuss NpPoo0BOILCMEEHHOU Oezonacnocmu 8 Pecnybauxe. B uacmmnocmu, 6
Hacmosujee 8pems, 0C8eUjeHbl NPEUMyuecmed 1 nepcnekmugbl 6Heopenus 6 Ysbexucmane
9KONO2UYECKU — YUCMBIX ~ NPOOYKMO8 Ol CeNbCKOXO3AUCMEEHHbIX — NPeOnpUAMULL.
Pexomenoayuu no npouzeo0cmey opeanuieckux npooyKmog 6 CelbCKOM XO3Sucmee OblLiu
COeNanbl HA OCHOBE CMAMUCMUYECKUX OAHHBIX U CPAGHEHUsl C ONbIMOM 3apYOedCHbIX
cmpa.

Knwuesvie cnosa: skonomuueckas cmadulbHOCMb, IKOIOSUYECKU HYUCHbIE NPOOYKMbI,
9KONO2UYECKU YUCmble NPOOYKMbl, COXPAHEHUE HAMYPAIbHO20 COCMA8a NpooyKmd,
obujecmeentoe 30pagooxpanerue, pepmepuvl U OeXKAncKue X0351UCmed.

VIIK:338.436.33

C mepBBIX J€T HE3aBHCHMOCTH CTPAHBI CENbCKOXO3SHCTBEHHOMY CEKTOPY YAEISIeTCs
Oonpmioe BHMMaHWE. B 3TOM OTHOWmIEHWH OBUIO JOCTHTHYTO MHOTO TIOJOXKHTEIBHBIX
pe3ynbpTaToB, JOCTHTHYTa SKOHOMHYECKAas CTaOMIBHOCTh B CTpaHe, BeIeTCs MacuTaOHas
paboTa TO YAOBJIETBOPEHHIO CHpOCa MHJUIMOHOB JIIOJEH Ha CBIPhE IS IHIIEBOH
MIPOMBIIIJICHHOCTH.

B 1O Xe Bpems OrpaHHYEHHOCTH 3€MEIBbHBIX W BOJHBIX PECYpPCOB, OBICTPBIA POCT
HACEJICHUS U CIPOCa YBEIMYHUBAIOT dPPEKTUBHOCTD UCIOIH30BAHUS UMCIOIUXCS arpapHbIX
pecypcos.

OpHoil M3 BaxKHEHWIIMX 3aJjau arpapHOro CEKTOpa SIBISETCS YAOBIETBOPEHHE CIIpoca
HAaCEIeHUs CTPaHbl HAa KAueCTBEHHBbIE MNPOAYKThl NMHUTAHHUS M TMOBBIIIEHHE SKCIOPTHOTO

19



MOTEHIMada OTpaciii, a TakkKe HalaKUBAaHHE COBPEMEHHON CeIbCKOXO3SIHCTBEHHOMN
MHTETpalyn. JT0, B CBOIO O4Yepe/lb, TPEOYET UCIIOIb30BaHUS OJJTHOTO U3 HEIIOBTOPSIOIINXCS
NPOU3BOJICTBEHHBIX  pecypcoB, S(GQEKTHUBHOIO  WUCIOJIB30BaHMSA 3e€MJIM U e
NPOJYKTUBHOCTH. B IponuioM BeICOKHE yposkau ObUIM JOCTUTHYTHI IIyTEM UCKYCCTBEHHOTO
YBEIMYCHUS] YPOXKAWHOCTH C HCIIOJIb30BaHHEM Pa3IMYHBIX yJOOpPEHUI W XUMHKATOB JUIS
TIOJTY9YEHHUSI BBICOKHX YPOXKaeB W3 MOYBHL. B pe3ynbTaTre eCTECTBEHHBIH COCTAaB ITOYBHI OBLT
HapyIIeH, a CTeleHb SPO3MH MOYBH yBenmdmiach. C OZHOM CTOPOHBI, HCIIOJNB30BaHUE
MHUHEpAJIOB M XUMHKATOB MOXET IPHUBECTH K Ooyiee BBICOKOW YpOXKAHHOCTH, C OIHOI
CTOPOHBHI, a C IPYTO#l - K 37JOPOBBIO HACEICHHS, TOTPEOIISFOIIETO 3TH MPOIYKTHL

Ceromns OBICTpOE pa3BUTHE HAYKH M TEXHUKH, YXYAIICHHE SKOJIOTHUYECKOW CHUTYAIlHH,
NPUMEHCHHE pa3IMIHBIX TEXHOJIOTWH B 00JAacCTH TPOWM3BOACTBA, MEpepadOTKH U
TPaHCIIOPTUPOBKH IMUIIEBBIX IPOAYKTOB MPHUBEIN K POCTY IOTPEOMTENILCKOTO CIIpoca Ha
BBICOKOKaueCTBEHHbIE, O€3BpeqHble XHMHUYECKHe BeliecTBa. B wactHocTh, IlpesumneHt
PecnyOomuku  V30ekuctan III. Mup3uéeB OTMETHI 4YTO, «.. BaKHEHIIas 3amada -
pedopMHpOBaTh CENBCKOXO3SHCTBEHHBIH CEKTOpP, BHEIPUTH NEPENOBbIE TEXHOJIOTHH JUIS
palMOHAJIbHOTO  HMCIIOJIb30BaHUA 3€MCEJIbHBIX U BOJHBIX PECYpCOB U O6eCHe‘-II/ITI)
NPOJIOBOJILCTBEHHYIO  Oe3zomacHocTh» [1]. VIMeHHO mo3TOMy BakHeied 3ajgaueit
arpoONpPOMBILUIEHHOTO CEKTOpa CETrOAHSA SBJSIETCS MOBBIILIEHUE KauecTBa MNPOAYKLUH,
CO3JaHHE HKOJIOTMYECKU YUCTHIX MPOAYKTOB, HE BPEIHBIX JJIS 3A0POBbsI YEIOBEKA.

B pesymbraTe pa3BUTHS M Pa3BUTHSA SKOHOMHKH BCE 3apyO€)KHBIC CTpaHBI, BKIOYAs
Y30ekucTaH, MPUIUIA K TOHUMAHWIO, YTO HOBHIM HAIpPaBJICHHEM B arpoIPOMBIILICHHOM
CEKTOpE SBIISIIOTCA SKOJOTMYECKH YHUCTbIE NPOAYKTHl. B HacTosmiee Bpemsl cOpoc Ha
OpraHUYecKHe MPOJYKTHI PacTeT ¢ KaXJbIM TIOJZOM BO BCEM Mupe. DTO HalpaBlCHHE,
KOTOpOE IMIMPOKO HCIIOJIb3YyeTCA B KaUeCTBE HOBOTO HAINpaBJICHUS AJIS Hallell SKOHOMHUKH U
OyzaeT ucnoib30BaThCs B OyAyIIEM B CETbCKOX03IHCTBEHHOM CEKTOpE.

PaznuuHble TepMHUHBI, Takue Kak «OHO», «IKO» U «OPraHUYECKUE» HCIIONB3YIOTCS B
OTHOIICHUHN OPTraHUYCCKUX MPOIYKTOB. B YaCTHOCTH, TCPMUH ((OpFaHquCKHﬁ)) OTHOCHUTCA
K o0mel cucreme ynpaBiieHHs (epMOW M NMPOM3BOACTBA HPOJYKTOB MUTAHUS, KOTOpas
OpHUEHTUPOBaHA Ha YCTOMYMBOE CEJIbCKOE XO3AHCTBO, BHICOKOKAYECTBEHHBIE MPOAYKTHI U
WCIOJIb30BAaHUE IMPOLIECCOB, KOTOPbIE HE HAHOCST BpEX OKpY)KaloLel cpese, 3J0pOBbI0 U
OIIarOTIOTYYHIO JIFOICH WIH PACTCHUN WITH )KUBOTHBIX.

OmHaKO TepMHUHBI, OOBIYHO HCIIONB3YEMbIC TIPH MPOJaXKe MPOTYKTOB MUTAHUSA, UMEIOT
pasHble ONpeACNCHHs, OONBIIMHCTBO W3 KOTOPBIX SIBISIOTCA —PACIUIBIBYATBIMA U
MUHHMaJIbHO 00paOOTaHHBIMU M COJCPKAT MPOIYKTHI, KOTOPHIC SBISIOTCS HATYPaTbHBIMHU
HUHI'PCAUCHTAMU.

ITotpeOurennn 00ECTIOKOEHBI KAayeCTBOM  TPAJUIMOHHBIX TPOIYKTOB IHTaHHUA,
HCIOJIb30BAHUEM PA3JIMYHBIX MUHCPAJIOB U XUMUKATOB B UX MPOU3BOACTBE, U OHU OoibIIe
MOJIarafoTCs Ha OPTaHUYECKHE MPOITYKTHI.

IloaToMy B pa3BUTBIX CTpaHax, B YacCTHOCTH B €BPONEHCKHUX CTpaHaX, EBponelckas
KOMHUCCHSI BHECJTa JOTOJHEHHS B CYIIECTBYIOIIEE 3aKOHOAATENBCTBO B 3TOH 0OMacTw u
HaIpaBJICHUsIX, YCTAHOBMB IIMPOKHE NpaBWia M TPeOOBaHMS K MPOU3BOJICTBY, 0OpaboTKe M
cepTH(UKAIMKI OPraHUYEeCKHX IPOIYKTOB ITUTaHKs U pa3paboTaB oTImIuTeNbHbIH Jlorotun EC.

Oprannyeckre NpoIyKThl 9KOJIOIHYECKH YCTOHYMBHI MO cBoel npupoe. CeBooObopoT 1
MHHUMAaJIbHOE BO3JIENIBIBAHUE COXPAHSIOT II0OYBCHHYI0 (GayHy H (¢uiopy, YyJIydmIaroT
MOYBOOOpa30BaHWE W CTPYKTYPY M TPEJOTBPAILAIOT 3PO3UI0 IOYBHL. lcroib3oBanue
OpraHMYECKHUX MPOAYKTOB, TAKMX KakK yAOOpeHUs (komnocm, HAgo3, 3enenoe yoobpenue) N
OuoJoruvecKoe pazHooOpas3me, yiaydliaeT coaepKaHne MOYBbI U (UIBTPAIINIO BOJIBI, UYTO, B
CBOIO OY€pe/Ib, CHIDKACT PHCK 3arpSA3HEHUS ITOI3EMHBIX BOJ.

Ha OpraHu4YECKHe MPOAYKTEI MPUXOIUTCSH TOJBKO 1% MHUPOBBIX
CeIBCKOXO3UCTBEHHBIX 3eMenb. bonee 43 MiH. rexkTtapoB HaxomuTcs B 170 cTpaHax.
Kpynue#imuM  celbCKOXO3UCTBEHHBIM  NMPOU3BOJAMUTEIEM  CEIbCKOXO35IMCTBEHHOU
npoaykuuu cuutaercs Okeanusd, mocie uero cienyrotT EBpomna, JlaTunckas Amepuxa,
Azus, CeBepHas Amepuka u Appuka.
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B nocneanue roasl MexxIyHapOoJgHbIE MPOJAXU OPraHMYECKUX MPOAYKTOB BO BCEM
MUpe npeBbicIn 66 MuunapaoB espo (win 72 munnuapaa noiutapos CIIA). Cnpoc Ha
3TOT MPOAYKT B OCHOBHOM COCPENOTOUEH B ABYX pernoHax mupa: CeBepHoil Amepuke,
EBpone wu gpyrux crpanax. KpymHeHIIMM eIWHBIM PBIHKOM JUIsI OpPraHMYECKUX
npoaykroB sBisitorest CIIA (24,3 mupa eBpo), 3a kotopsiMu cienytor EC (22 mupa n
10 miH eBpo) u Kuraii (2,4 mupz eBpo).

BaxHpIM npenMymiecTBOM A1 (PEPMEPCKUX XO3SIMCTB IO BHEAPCHUIO OPraHWYECKHX
MPOIYKTOB SIBISIETCSI TO, YTO OHU MOT'YT MMETh TapaHTUPOBAHHBIN PBIHOK, KOTOPBIH MOXET
OBITH TIposaH B 2—3 pasa BHIIIE, YeM TPAIUIHOHHBIE TPOXyKTHl. OnHaKo B OymymieM Oynaer
HEBO3MOXXHO  BBINTM HAa  MHPOBBIE PBIHKM C  TPaAMIHOHHO  BBIPAIIMBACMOU
cenpckoxo3siictBeHHoON mpoxykrmuedt. Jaxke B crpamax CHI' cmpoc Ha 3KOJIOTHYECKH
YHUCThIE IPOIYKTHI PACTET C KaXIbIM JHEM.

Ilena Ha opraHmdeckue MNPOAYKTHI B JIBa-TPU pas3a BbIIIE, 4YeM TpaJUlOHHAS
npoaykiys. CyIecTBYIOT pa3IHyHble IPUUUHBI 3TOM pa3HUILIBL:

- Crpoc Ha OpraHu4ecKue MpOAYKTHl pacTeT, HO MpeIoKEeHUE BCe ellle orpaHudeHo. B
HACTOAIIEE BPEMSI OpraHHuYecKas MPOAYKILHUS COCTaBiseT Bcero 1% ot olmed miomaan
3eMJIM B MHpE, U IIPOU3BOJIUTEIN OPraHUYECKOI MPOAYKIMH MPOU3BOAAT MEHBILE YpoKas,
YeM TpaJuIHOHHbBIE TPOU3BOIUTEIH.

- CTOMMOCTH TPOM3BOJICTBA OPTaHWYECKUX IIPOTYKTOB OOBIYHO BBICOKA, MOTOMY YTO
MPOM3BOJICTBO OPTaHMYECKUX MPOIYKTOB TpeOyeT OobIie paboThl;

- IlpomsBoguTenu OpraHWYECKHMX NPOAYKTOB HE MOTYT IPOM3BOAWUTH OOJIbBIIOE
KOJIMYECTBO MPOIYKTOB, TAKMUX KaK TPaJULIHOHHbIC MPOU3BOANTEIN CEIbCKOXO3IHCTBEHHBIX
KYJIBTYp, IIPU CEBOOOOPOTE U UCIIOIb30BAaHUH CEIbCKOXO03SHCTBEHHBIX KYJIBTYP.

[TpousBoncTBO B 3TOM 00NACTH TaKKe SIBISETCS HOBBIM IEPUOIOM JUIS CEJIBCKOTO
X03sCTBa PECIyOIMKH, H JKEJIaTeJIbHO ONKCATh CIEAYIOIINe TPeOOBaHUS:

- MaKCUMAaJIbHOE COXpaHEeHHE HaTypalbHOI'O COJep KaHuUs MPOIYKTa;

- 0011eCTBEHHOE 3PaBOOXPAHEHHE;

- OHMOJIOTMYECKH rapaHTHPOBAHHOE BBHICOKOE KaYeCTBO, 0€3 XUMHUKATOB;

- HETOKCHYHBIE 3JIEMEHTHI, MUKOTOKCHHBI, aHTHOMOTHKH, TOPMOHBI ¥ PaIHOIIOTIIONEHIE
HEKOTOPBIX BUIOB MTPOIYKTOB HE MPEBBIIAIOT YCTAHOBJICHHBIX MIPEAEIIoB [2].

Tem He MeHee, B MOCIEIHNE TOABI CIIPOC Ha OPraHWYECKHE MPOIYKTHI B peciryOnmke
3HAYUTEIBHO yBEINYHNBACTCS.

MHorne KOMITaHHH-TIPOU3BOJUTENIM TIPOAYKTOB IHTAHUS HCHBITHIBAIOT —pPaCTyIIee
JKeJIaHUue, 0COOCHHO Te, KOTOphIE CO3/IaHbl ¢ MHOCTPAaHHBIMU MHBecTHIMAMH. Kpome Toro,
KJIMMaTHYECKUE YCIOBUS PECIyOINKN U TIOTEHIHAII CEJIbCKOXO03SHCTBEHHOTO MIPOM3BOICTBA
MOJTHOCTBIO COOTBETCTBYIOT TPEOOBAHUSAM SKOJIOTHYECKH YHUCTON NMPOAYKIMHU. Mcmomp3ys
9TOT MOTEHLHXAJ, OJHUM U3 HAIPABJICHUN JAJIBHEHIIETO PAa3BUTHSI CEJILCKOIO XO3SUCTBA U
nepepadaThIBarOIeii MPOMBIIIICHHOCTH B CTPaHE JOJDKHO CTaTh MOCTAaBKAa 3KOJIOTMYECKH
YHCTOT'O ChIPbS U ITPOJYKTOB MMUTAHHS HA BHYTPEHHUI U BHEIIHUN PBIHKH.

Ceromns depMepckue M JeXKaHCKHE XO035SHCTBA MMEIOT BO3MOXKHOCTH INEPEHTH Ha
OpraHM4YecKoe IpPOM3BOJACTBO 0€3  JONOJIHHUTEIbHBIX  cpeacTB. Ilotomy 4TO
OOJBIINHCTBO MEPOIPHUITHH, KOTOPHIE JIOJDKHBI OBITH BBINOJIHEHBI IPU IPOM3BOJICTBE
9TUX TMPOAYKTOB, YK€ OBIIM pealn30BaHbl B 3TUX X03sdicTBax. B wactHOCTH, TpeOyeTcs
HE MHCIIOJIb30BaTh XMMHUYECKHE BEIIECTBA JUISl 3allUTHl Pa3lIWYHBIX TIepOUIHIOB,
MUHEpPAJIbHBIX YJOOpeHMH M pacTeHHil Ha BHIOpaHHONH TEPPUTOPUHM B TEUYCHHE Kak
MUHAMYM Tpex JeT. Kpome TOro, MOCKONBKY IS TPOU3BOACTBA OPTaHUYCCKHUX
MpPOXYyKTOB TpebyeTcs MeHbIme oOopyaoBaHMsS M Oojiee IIMPOKOE HCIIOJIB30BAaHUE
PyYYHOTO Tpyda B OJTHX XO3AHCTBaX, BCA AarpoTEXHOJOTHYECKas MIeSATEIHHOCTH
ocymiecTBiseTca BpyuHyto. Eciu Oyzner BBeieH OpraHWYecKUi IPOIYKT, MPOU3BOICTBO
TaKUX TMPOIYKTOB OyIeT MpoaaBaThCSA MO I[EHaM B IBa-TPU pasa BHINIE, YeM JpYrue
MPOIYKTHI U3-32 HU3KOT'O Ka4ECTBA M BHICOKOW CTOMMOCTH paboueii CHIIBI.

21



Peanmzanust mporeccoB MPOM3BOJACTBA M MOTPEOJICHUS OPTaHMYECKUX MPOAYKTOB B
KOHTEKCTE TIIIyOOKHX pedopM B arpapHOM CEKTOpE CTpPaHbl MOXKET JaTh OXKHIACMEIC
pe3ynbrathl. JKenarenabHo caenaTh cleayromee:

- CO3JaHHE HOPMATHBHO-TIPABOBON 0a3bl IS MPOM3BOICTBA 3KOJIOTHMYCCKH YUCTHIX
MPOJYKTOB;

- YBEIMYCHHWE 3HAHWH W ONBITA TPOW3BOAMTENCH OPTaHMYECKHX IIPOAYKTOB B
CENbCKOXO03IMCTBEHHBIX U JEXKAHCKUX XO34MCTBAX;

- BHEJIPEHHE CUCTEMBI CePTU(PHUKAINN IIPOTYKIINNA OPTaHIMIECKOTO 3eMIICICIIHS,

- Pa3zpaboTka arpoTeXHOIOTHYECKUX MEPOTIPHATHH AJIST OPTraHUIECKOTO TIPOU3BOICTBA C
Y9eTOM KIMMAaTHIECKUX YCIOBUI PETHOHOB.

- TECTHPOBAHHE PA3IMIHBIX COPTOB OIIPENEICHHBIX MPOTYKTOB HA SKCIEPUMEHTATBHBIX
y4acTKaX, TeCTUpoBaHue 3(PPEKTHUBHBIX OMOIOTHUCCKUX METOZOB OOPBOBI C BPEAUTEISIMA U
0oJIe3HAMY;

- CO3JlaHME  CIMeUMaJbHBIX  Mara3uHoB MO  TpoAaXKe TOTOBOM  MPOAYKIUH,
00eCIeYNBAOIINX MOTPEOUTEIICH IIUPOKUMHU 3HAHUSIMHU 00 OPraHUYECKUX MPOAYKTaX;

- IPOU3BOJCTBO T'OTOBOM IPOAYKLIUU U3 CBIPBS;

- CO3JaHHuC OpFaHI/ISaHI/IOHHO-HpaBOBLIX MCXaHU3MOB perﬂI/IpOBaHI/IH OTHOIlIeHI/Iﬁ
MEXIy (QEepMEpCKAM XO3SIMCTBOM U MepepadaThIBAIOIINMHU MPEANPUATHIMH, a TaKKe
CO3/IaHMEe MEXaHW3MOB CTHMYIHUPOBAaHHA OJKCIOPTAa OPTraHWMYECKHX IMPOTYKTOB IacT
3¢ (heKTUBHBIC PE3yIbTATHL

Cnucok aumepamyput / References

1. Tlocmanme Ilpesumenta PecnyOmuku VY36ekucrtan IllaBkata Mup3uéeBa k Oumuii
Maxucy ot 28 nekadps 2018 roza.

2. «ArpapHble 3KOHOMHUYECKHE pedopMbl B Y30CKHCTAaHE: JOCTHIKCHHUS, MPOOJICMBI U
pemeHnss». COOpHUK HaydHBIX TPyAOB. TamkeHT, 2006.

22



ESTIMATION OF FACTORS AFFECTING THE OPERATIONAL
EFFICIENCY OF REAL ESTATE ENTERPRISES IN VIETNAM
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Abstract: the article quantitatively analyzes the factors affecting the operational efficiency
of real estate enterprises in Vietnam. Factors selected for the analysis include ROE,
ROA, debt ratio of enterprises; total loan/total debt; total fixed assets/total assets,
treasury stocks/total capital; inventories/total assets; (selling expenses +
administration expenses)/total expenses; leader’s gender and total asset growth rate;
operation duration of enterprises. These factors have direct impacts on the operational
efficiency of enterprises. The result of the study shows that, in general, real estate
enterprises in Vietnam operate effectively; however, the risk prevention ability and
resistance to market fluctuations is not high. The small capital scale and large capital
mobilization from banks and investors have latent high risks. Besides, the legal
framework in Vietnamese state management of real estate is still inadequate.
Accordingly, enterprises need to mobilize capital from banks, investors in accordance
with risk safety standards and better control macroeconomic variables.

Keywords: real estate enterprises, stock market, ROA, ROE, Vietnam.

OIEHKA ®AKTOPOB, BJIMAIOIIUX HA OIIEPAIIMOHHYIO
3®OEKTUBHOCTH IPEJNPUATAN HEABUKUMOCTHA BO
BBETHAME
Jlour @.T.", Xonr 3ben H.T.2
(Conmanucrnyeckas Pecmydiuka Boernam)

Tlone ®yne Txe - kanoudam sKOHOMUHECKUX HAYK;
?Xone 3ven Hzyen Txu — cmydenm,
AKxademus nOTUMUKYU U pa3gumusi Npyu MUHUCIMEPCMEe NIAHUPOBANUS U UHBECTNUYUIL,
2. Xanoi, Coyuanucmuuecxas Pecnyonuxa Bvemnam

Annomayus: 8 cmamve KOAUYECMBEHHO AHATUSUPYIOMC (PaAKmopwl, Glusiowue Ha
aghgexmusnocmes  pabomsl npeonpusimuil Heogudxcumocmu 60 Bvemmname. Daxmopul,
eviOpannvle Ot ananusa, exmwouarom ROE, ROA, kosgguyuenm 3adondceHHoCmu
npeonpusmuil; obwas cymma kpeouma / oowasn 3a00a24CeHHOCMb,; 00Was CYMMA OCHOBHbIX
cpedcme / obwas cymma akmueos,; KazHavelckue akyuu / oowuti kanumai, 3anacvl / oougue
aKmuewl; (Kommepueckue pacxoosvi + aOMUHUCHPAMUSHbie pacxoovl) / obujue pacxoobvi;
noa auoepa u oowull pocm aKkmueos; NpoOOINCUMENbHOCbL pabomsl npednpusmui. Imu
Gakmopul 0KaA3bLIBAIOM HENOCPEOCMEeHHOe GLUsHIE HA ONEPAYUOHNYIO Iphexmusrnocmo
npeonpusimuil. Pe3ynbmamul ucciedo8anus NOKA3bIBAION, YMO 8 YeIoM NPeonpusimus
Heosudicumocmu 60 Bvemmame pabomaiom sppexmusno; oonako cnocobHocms
npedomepawiams pucku U YCcmouyueocmv K KoaeOauusMm pulHKa Heseauxu. Manviil
Mmacwmab xanumaia u 6oavulas MOOUNUZAYUSL KANUMALA CO CHMOPOHbL OAHKO8 U
UHBECMOPO8 UMEIOm  CKpbimble Gblcokue pucku. Kpome moeo, npasogas 6aza 60
BLEIMHAMCKOM — 20CYOAPCMBEHHOM — YHPABNEHUU — HEOGUNCUMOCHbIO — NO-NPEHCHEMY
Headexeamua. CoomeemcmeenHo, NPeOnpusMuUsIM HeoOX00UMO NpUGIeKaAmb KANUMal
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OaHK08, UHBECMOPO8 8 COOMEEMCMBUL CO CIAHOAPMAMU 6E30NACHOCIU PUCKO8 U JYUlle
KOHMPOIUPOBANb MAKPOIKOHOMUYECKUE NEePEMEHHDIe.

Knrouesvie cnosa: npeonpusmus Heosusxcumocmu, @Gonoosvii pwinok, ROA, ROE,
Bvemuanm.

1. Introduction

Real estate market is one of the markets with an important position and role for the
national economy. This market has a direct relationship with other markets, such as the
financial market, construction material market, labor market, etc. Besides, the real estate
market also creates jobs, contributes to the state budget and attracts investment capital
sources for social infrastructure. As a result, the effective operation of real estate market is
significant for the socio-economic development of a country.

Real estate enterprises are the key actors in the real estate market, playing an important
role, reflected in various aspects such as a bridge between production and consumption, real
estate construction and real estate trading. Enterprises in the real estate market will
constantly promote the application of science and technology for technological innovation,
improvement of real estate goods quality, protection and improvement of land resource use
efficiency. The enterprise operation in the real estate market is always closely linked to the
State’s management mechanisms and policies as the majority of real estate is owned by the
State, whereby enterprises operate in the real estate market will send out messages to the
State of necessary catalysts needed to be completed and supplemented for the market.
Enterprises operating in the real estate market have close relationships with a wide range of
industries, helping to expand the market, such as: construction, finance - banking, etc.

2. Actual situation of business activities of enterprises on the stock market

After the crisis in 2011-2014, Vietnam’s real estate market has gradually recovered and
developed evenly in all segments. Accordingly, enterprises have been more flexible in
structuring the type and scale of products. People also have more experience in signing
contracts to buy, purchase and invest in real estate. More completed projects are put into
use, while the product structure of enterprises is also closer to the actual needs of people.
Although the market is witnessing a good growth in terms of both demand and liquidity, in
the short term, difficulties in accessing capital and implementing administrative procedures
are making the market grow slowly.

According to statistics in 2019 [1], Vietnam has more than 10,000 real estate enterprises
but most are medium-sized ones, mainly operating in real estate brokerage and services. The
number of newly established real estate enterprises has increased by 21% compared to 2018;
this is the highest increase compared to other industries. Nonetheless, only about 65 real
estate enterprises are listed on the stock market. Moreover, the real estate sector also
recorded an increase in FDI capital sources. As of the third quarter of 2019, FDI inflows to
real estate reached 742.3 million USD, accounting for 11.5% of FDI inflows into Vietnam,
ranking the second in foreign investment attraction, only after the processing and fabrication
industry. If the additional registered capital of licensed projects from previous years and the
form of capital contribution, share purchase by foreign investors are included, this capital
source is 1.38 billion USD, accounting for 8.2% of the total registered investment capital.

24



350,000

300,000
200,000

Mill. VND

150,000
100,000
, 130945 159788 191433 197833
50,000
0
e 2017 2018 111/2019

® Works in progress
Inventories

Fig. 1. Inventory value of 54 listed real estate enterprises (Source: Report DNSE [2])

In 2019, inventories are valued at about 202 trillion VND. These inventories include
those during distribution and circulation; inventories that are proactively scheduled by
enterprises to be brought to the market and unconsumed goods. In fact, the amount of
inventories is still very large, so it is necessary to pay special attention to resolve inventories
to ensure the liquidity and the stable, healthy development of enterprises and the real estate
market.

S
> 40,000 34232
& 30,000
16740
20,000 13535
10,000 . . 5690
0 [
2016 2017 2018 /2019

Year

Fig. 2. After-tax profit over the years (Source: Report DNSE [2])

In 2018, the profit of listed real estate enterprises hit the record, 104% higher than that in
2017. According to Vietstock’s statistics [7], among 64/66 real estate enterprises listed on
the stock market, there are 57 enterprises having profit, 24 enterprises with grown profit, 3
enterprises shifting from having loss (Quarter 1 of 2018) to profit (Quarter 1 of 2019), 29
enterprises with reduced profit, 6 enterprises shifting from having profit to loss and 7
enterprises suffered from losses. In the first half of 2019, listed real estate enterprises
generated more than 51,217 billion VND in revenue and 6,726 billion VND in after-tax
profit. This result decreased by nearly 5% in revenue and 13% in profit compared to the
same period in 2018, equivalent to the loss of 2,894 billion VND and 961 billion VND
respectively.

Table 1. Loans of listed real estate enterprises

Year 2016 2017 2018 2019
Short-term loan 31,661 45,897 52,475 53,761
Long-term loan 60,669 64,276 130,499 135,360

Cash and cash equivalents 28,111 35,773 52,736 41,046

(Source: Report DNSE [2])
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Decreased rate of successful sales, coupled with the credit tightening policy, has led to
low commandeered capital of customers, which makes real estate enterprises borrow more,
especially in 2018, to finance next construction stages. Total liabilities of listed real estate
enterprises by the end of accounting period of the second quarter recorded nearly 286,357
billion VND, increased more than 7% compared to the beginning of the year. In particular,
short-term liabilities accounted for 189,252 billion VND, accounting for 66% and decreased
10% compared to the beginning of the year. Besides, long-term debt also accounted for the
main proportion with 135 trillion VND whereas short-term debt was only 53 trillion VND
and increased more slowly over the past 3 years.

120,000
99955
100,000 26163
80000 2% 73818
60,000
40,000
13686 13532
20,000 5993 11783
0 I
2016 2017 2018 1/ 2019
B Revenue awaiting short-term accounting
m  Revenue awaiting long-term accounting

Fig. 3. Revenue awaiting final accounting (Source: Report DNSE [2])

The unearned revenue value was approximately 100 trillion VND in 2019, equivalent to
approximately 50% of the inventory value at enterprises. The level of revenue awaiting final
accounting increased slightly compared to the end of 2018 and decreased by approximately
12% compared to the end of 2017. Along with the decline in successful transaction rates in
both large markets, Hanoi and Ho Chi Minh City, successful sold apartments and houses
will reduced in terms of both supply and demand; consequently, the profit of real estate
industry in the medium term will not have much change. Enterprises with profit growth will
be the group owning bottom land and can increase the price sharply due to the development
of surrounding infrastructure.

3. Research methods

In fact, the operation of the real estate business sector is affected by various factors in
both macro and macro aspects. In the case of Vietnam, the author divided the factors
affecting the operational efficiency of real estate enterprises into two groups, specifically:

1) Group of quantitative factors: calculated based on secondary data of real estate
enterprises including: ROE (return on equity); ROA (return on assets); debt ratio of
enterprises; total loan/total debt; total fixed assets/total assets; treasury stock/equity;
inventories/total assets; (selling expenses + administration expenses)/total expenses; leader’s
gender; total asset growth rate and operation duration of enterprises. These factors have
direct impacts on the operational efficiency of enterprises. This group of factors belongs to
the potential that enterprises can control to some degree. Assessing the potential
appropriately allows enterprises to develop the right business strategy and plan while taking
advantage of business opportunities bringing high results.

2) Group of qualitative factors: considered based on the operational environment of
enterprises, divided into two groups, endogenous and exogenous factors. In particular,
exogenous factors include natural factors (location, physical size, area of the real estate,
location terrain, soil properties, surrounding environment); macroeconomic factors (real
estate supply and demand, average income, credit system, land price, labor market); legal
factors; social factors (population density, service quality) and technology elements.
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Endogenous factors include: customer and distributors; competitors; suppliers and
alternative products.

In order to analyze factors affecting the operational efficiency of real estate enterprises
currently listed on Vietnam’s stock market, the research uses secondary data taken from the
financial statements of real estate enterprises. As the data is taken over 3 years, there are
many economic and political fluctuations affected the operation of enterprises to some
extend during the years. As a result, the data in the topic is adjusted to limit the
asymmetrical factors over the years by taking the average of 3 years (except for gender
dummy variable). Therefore, to some extent, the multivariate linear regression model by
OLS method of Eview 7 software can be used to estimate the factors affecting the
operational efficiency of enterprises.

On that basis, the linear regression model in this research has the following general
form:

E(Y/Xt) = B0 + BIX1t +B2X2t + P3X3t + P4X4t + B5X5t + B5X5t + BEX6t +

+ B7X7t + P8X8t + PIX9t + ut

Where, dependent variables (E(Y/Xt)) are return on equity (ROE) and return on assets
(ROA). Independent variables (Xit) respectively are the debt ratio of enterprises (X1), total
loan/total debt (X2), total fixed assets/total assets (X3), treasury stock/equity (X4),
inventories/total assets (X5), selling expense and administration expenses /total expenses
(X6), leader’s gender (X7), total asset growth rate (X8) and operation duration of enterprises
(X9).

Table 2. Expected sign of variables in the model

Variables Expectations
X1 Total debt/Total equity -
X2 Total loan/Total debt -
X3 Total fixed assets/Total assets +/-
X4 Treasury stock/equity +
X5 Inventories/total assets -
X6 (Selling expenses + Administration expenses)/total expenses +

Leader’s gender: The dummy variable receiving value 1 as female

X7 +
and 0 as male
X8 Total asset growth rate, calculated by comparing total assets of the .
following year to that of the previous year
X9 Operation duration of enterprises, calculated by the number of actual .

operating years of enterprises

Regarding variable X1, capital structure influences the enterprise value; maintaining a
high debt ratio will negatively affect the operational efficiency of enterprises. However, in
some cases, debt ratio is considered as a financial leverage for enterprises. As stated in some
research, in general, an enterprise with the too high debt rate in the total capital will be bad
for enterprises, adversely affecting ROE. Therefore, variable X1 is expected to be negative.

For variable X2, like X1, the operation of Vietnamese enterprises is based not on
available assets but much on long-term and short-term loans. The fact that an enterprise has
loans accounting for major proportion of total debt is quite dangerous if the enterprise is
insolvent, which easily leads to bankruptcy, adversely affecting both ROE and ROA
variables. Thus, the expected sign of this variable will be negative.

In terms of variable X3, total fixed assets/total assets, the determination of whether fixed
assets positively affect the operational efficiency of enterprise or not depends on various
cases. In case fixed assets are invested by enterprises and improved for working efficiency,
fixed assets can help enterprises to operate better. On the other hand, if enterprises cause
backlog of fixed assets, the working efficiency as well as revenue and profit for the
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enterprises will be considerably affected. Hence, the variable X3 is expected to be
positive/negative.

About X4, the fact that enterprises have capital balance to buy back treasury stocks and
sell them at a suitable time to collect the surplus, or the redemption of treasury stocks makes
the equity and total assets of enterprise decreased, leading to the increase in ROE and ROA
of enterprises. For that reason, the variable X4 is expected to be positive.

If real estate enterprises have a large amount of inventories, their business activities will
be affected. Therefore, X5 is expected to be negative. Regarding variable X6, a typical
feature of real estate enterprises is selling goods, and at the same time paying commissions
to sellers or brokers, so the more payment for sales and management, the more positive
effect on the operational efficiency of enterprises is. Thus, the variable X6 is expected to be
positive.

Regarding X7, leader’s gender is also a significant factor deciding the operational
efficiency of enterprises. It can be suggested from a wide range of research that female
leaders will have a positive influence on the enterprise operation.

For X8, the size of enterprises has a positive effect on their operational efficiency. The
larger the enterprise size is, the more efficiently the enterprise operates. In this topic, the
size of enterprises is measured by the total asset growth rate. Hence, the variable X8 is
expected to be positive.

In terms of variable X9, operation duration of enterprises, the longer the enterprise
operates, the higher its operational efficiency is, because of built reputation and brand in the
market. For that reason, X9 is expected to be positive.

4. Estimation results

After the estimate of coefficients, the results are as follows:

Table 3. Statistical results of data used in the model

Variables Average Median Maximum Minimum Stal‘ldi:lrd

number value value deviation
X1 1.94 1.55 9.76 0.06 1.79
X2 0.33 0.35 0.77 0 0.22
X3 0.09 0.025 0.54 0 0.14
X4 0.0017 0 0.104 -0.026 0.018
X5 0.27 0.195 0.94 0 0.24
X6 0.53 0.56 0.88 0.16 0.18

X7 - - - - -

X8 0.19 0.125 0.96 -0.27 0.27
X9 15.7 14 45 4 8.19
ROE 0.07 0.105 0.93 -0.72 0.22
ROA 0.03 0.04 0.18 -0.17 0.07

(Source: Calculation of the author from Eview 7.0)

Prob (F) statistic values in both models are significantly small, which are 0.001 and
0.003 for ROE and ROA, respectively. This shows that the safety level rejects the HO
hypothesis, meaning that there exists a linear relationship between the operational efficiency
of real estate enterprises (measured by the return on equity (ROE) and the return on total
assets (ROA)) with the independent variable from at least one of the factors. As a result, the
given linear regression model is suitable for the data.
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Table 4. Results of linear regression model analysis

Variables ROE ROA
Coefficient Prob. Coefficient Prob.
Constants 0.24 0.055 0.15 0.0006
Total debt/total equity X1 -0.06 0.0015 -0.009 0.099
Total loan/total debt X2 -0.28 0.047 -0.1 0.027
Fixed assets/total assets X3 -0.28 0.209 -0.09 0.221
Treasury stock/total X4 0.95 0.551 0.56 0.278
equity
Inventories/total assets X5 0.24 0.069 0.03 0.431
Selling expenses and
administration X6 -0.23 0.186 -0.15 0.011
expenses/total expenses
Leader’s gender X7 -0.02 0.855 0.01 0.725
Total asset growth rate X8 0.09 0.363 0.07 0.051
Operation duration of |y 0.006 0.12 -0.0002 0.853
enterprises
R-squared 0.55 0.55 0.53
Durbin Watson 2.41 2.41 1.77
F-statistic 4.07 4.07 3.74
Prob (F-statistic) 0.001 0.001 0.003

(Source: Calculation of the author)

In general, the regression model is satisfactory in terms of expected signs. Constants are
positive, which indicates that when the quantitative factors are 0, the ROE and the ROA
are 0.24 and 0.15 respectively. For the factors X1, X2, X3 in both models with negative
signs as expected, these factors will negatively affect ROE and ROA. Regarding X4, it
will have positive impact on the operational efficiency, so it will be positive. The factor
X5 is expected to negatively impact the operational efficiency but in both models it is
shown that this factor have a positive effect, proving that the real estate environment is
at a stage where Investors are interested in inventory. As for the three factors X7, X8,
X9, although they are expected to have positive effects, X7 has a negative effect on
ROE and X9 has a negative effect on ROA.

The determination coefficient R2 in ROE models is 55% and in ROA model is 53%,
which is moderately reasonable. This index shows that the general fluctuation of the
influencing factors explains about 55% and 53% of the operational efficiency of real
estate enterprises, corresponding to ROE and ROA targets. The non-measurable portion
of the regression model which is about 45% for the ROE dependent variable and 47%
for the ROA dependent variable refers to other important factors affecting the
operational efficiency of enterprises. Nonetheless, these factors cannot be included in
the regression model as they are nonquantifiable. For instance, the situation of real
estate supply and demand, competitors, suppliers, substitutes, etc. will significantly
affect the operational efficiency of enterprises.

Of all 9 variables included in the model, 3 variables explaining the impact on the
operational efficiency of real estate enterprises through the ROE dependent variable at the
significance level from 1% to 10% are: Total debt/total equity (X1), Total loan/Total debt
(X2), Inventories/total assets (X5). For the ROA dependent variable, results show that there
are 4 variables affecting this target in different directions and with significance levels from
1% to 10%, including: Total debt/total equity (X1), Total loan/Total debt (X2), Selling
expense and administration expenses/ total expenses (X6) and total asset growth rate (X8).

The remaining variables including fixed assets/total asset (X3), treasury stock/equity
(X4), leader’s gender (X7) and operation duration of enterprises (X9) hardly affect the
operational efficiency of these enterprises. Regarding the variable X1, the effect on the
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operational efficiency of enterprises is that the total debt/total equity negatively impacts
ROE target with the significance level of 1%, has statistical significance to ROA target with
the significance level of 10% and have an adverse effect on ROA target. It means that if
enterprises have a high debt ratio to equity, the operation is less efficient. Especially for
those maintaining high long-term bank loans, the greater the interest payment pressure is,
the more difficult it is for enterprises to operate. However, enterprises still need to maintain
debts to have more financial leverage for promoting their operation more such as easy-to-
pay debts and long-term bonds. According to the model results, the estimated value for ROE
is 0.24, meaning that when the debt/equity ratio increases by 1%, the ROE will decrease by
0.24%; the estimated value for ROA is 0.15, meaning that when the debt/equity ratio
increases by 1%, the ROA will decrease by 0.15%.

The next variable affecting the operational efficiency of enterprises is total loan/total
debt in both ROE and ROA targets with the significance level of 5%. These targets all
adversely affect the operational efficiency of real estate enterprises if they maintain the high
bank debts, especially long-term ones, or have high interest and principal payment pressure.
It will be considerably dangerous for enterprises in case of frozen real estate market where a
large amount of inventories are impossibly sold. It can be seen that the estimated value for
ROE is -0.28, that is, when the total loan/total debt ratio increases by 1%, the ROE
decreases by 28%; the estimated value for ROA is -0.1, meaning that when the total
loan/total debt ratio increases by 1%, ROA decreased by 10%. This shows that it is essential
for enterprises to limit the increase in capital from loans to ensure better operations.

The next variable is the inventories/total assets ratio, which affects the ROE with the
significance level of 10%. This target shows that it has a positive effect on the operational
efficiency of enterprises. Nevertheless, when we look back at each stage of the real estate
market, there are stages when inventories has a negative impact on the enterprise operation
but there is also a stage when inventories bring a positive factor. That is the bottom-down
stage when enterprises buy excess inventories until the market is vibrant again to make a
profit. It can be concluded that the fact that enterprises have inventories is not necessarily a
negative effect but they must not have too much backlog which proves the enterprises’
limited capacity in controlling goods. The estimated value of X5 for ROE is 0.24, that is,
when X5 ratio increases by 1%, ROE increases by 24%.

The variable X6, the ratio of selling expenses and administration expenses/total
expenses, has impacts on the operational efficiency of enterprises and ROA variable. This
variable adversely affects ROA. According to the expected sign, X6 must have positive
impacts on the operational efficiency of enterprises as much money is paid for selling
expenses. In the opposite direction, the enterprises’ application of new methods in sales can
not only save administration expenses for enterprises but only help them run more
efficiently. The estimated value for ROA is -0.15, meaning that when X6 increases by 1%,
ROA decreases by 15%.

The last variable affecting the operational efficiency of enterprises is the total asset
growth rate (X8). Generally, the fact that an enterprise has the even growth rate of total
assets annually proves it has been developing well. X8 has a positive influence on the ROA
variable. The estimated value of X8 for ROA is 0.07, that is, when the X8 ratio increases by
1%, the ROA increases 7%.

The model results show that there are two variables which are total debt/total equity (X1)
and total loan/total debt (X2) affect the operational efficiency of enterprises in both ROE
and ROA. Both of these targets have negative impacts on the enterprise operation. In
addition, the inventories/total assets ratio positively affect ROE, the variable X6 has a
negative impact on ROA and the variable X8 has a positive impact on ROA.

5. Conclusion

It can be shown from the above analysis that real estate enterprises in Vietnam depend
heavily on loans from customers. Nonetheless, because short-term mobilized capital
accounts for a large proportion, banks have not met the capital needs of the real estate

30



market. As prescribed by the law, the project employer must have the equity accounting for
15-20% of capital, the remaining 80-85% is mainly based on bank credit and capital
mobilized from customers. In 2018, commercial banks only achieved the use of short-term
mobilized capital for medium-term loans, including real estate. The proportion of real estate
loans accounts for about 7.5% of the total outstanding credit in the economy. Therefore, the
Government needs to gradually reduce credit sources to pressure real estate enterprises to
seek other additional source of funding. In addition, finding capital from domestic real estate
investment funds is not feasible because Vietnam has only one real estate investment fund
belonging to a commercial bank with a significantly small charter capital of 50 billion VND,
which has not been able to mobilize huge domestic dormant capital and also has not met the
huge capital demand of the real estate market.

Lending interest rate for real estate enterprises is 20-22%/year [5]. Characterized by the
area where assets are financed primarily by debts, as well as with the fact the capital
structure of majority of enterprises listed on the stock market is mainly debt, debt to equity
ratio is higher than 1, even up to 2-3, enterprises may find it difficult to gain profits while
revenue also declines due to difficulties in the market.

From the above reasons, Vietnam needs to promote the implementation of approved land
use planning and urban planning, support investors to accelerate the progress of approved
projects to increase the investment in the primary market. Besides, it is crucial to improve
the legal system on real estate activities, further reform administrative procedures related to
land, especially procedures for land allocation and land lease to investors.
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Abstract: the article analyzes main stages of benchmarking implementation. In total, five
key points have been identified, which are the main components of competitive intelligence.
Specifically: analysis of the functions and current processes of the company, to identify
areas of modernization; selection of the best companies for benchmarking,; score your
organization’s performance assessment of indicators of other organizations; improvement
of the organization due to the information received. The final conclusion of the article was
that the essence of benchmarking will learn from the best and adapt his ideas to his own
company, and possibly even improve.
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METOA0J0T'UA PEAJIN3AIINA BEHYMAPKHUHI'A KAK
HHCTPYMEHTA ITIPUHATUA MAPKETHUHI'OBbIX PEHIEHUHU
Xammuen U.C. (Poccniickas ®exepanus)

Xawwmes Hnvac Canmanoguy — mazucmp,
Kagedpa ynpasnenus u npeonpuHUMamenbcmed,
Apocnasckuii eocyoapcmeennswiil ynugepcumem umenu I1.1. Jlemudosa, e. Apocraens

Annomayua: ¢ cmamve AHATUIUPYIOMCA OCHOBHbIE dMANGI peanu3ayuy OGeHYMapKuHaa.
Bcezo  evideneno  mamv  KMOYESLIX  NYHKMOS, KOMOpble  ABNANMCA  OCHOGHLIMU
COCMAasANWUMY KOHKYDEHMHOU pa3geoku. A KOHKpemHO: aHAnu3 (QYHKYUN u meKyujux
npPOYecco8 KOMNAHUU Osl GbIAGNEHUS HANPAGLEHUN MOOepHU3ayuu; Oomoop JyHmux
KOMANAHUU 0151 NPo6edeHust OeHUMAPKUHea, OYeHKa NoKazameneil eauiell OpeaHu3ayuil
OyeHka nokazameneu  Opyeux —OpPeaHU3AYUL, COBEPULCHCMBOBAHUE — OesMeNbHOCHU
opeaHuzayuu 3a cuém noayueHHoU ungpopmayuu. Mmozogvim 6b16000M cmamvi cmaio mo,
ymo cyme OeHuMAapKuHed - O0OYYUMbCA Yy JyHwie20 U aoanmupogams e2o uoeu K
COOCMBEHHOU KOMNAHUY, A 803MONCHO OAdCe U YIYYUUUMD.

Knrouegvie cnosa: benumapkune, KOMRAHUA, OP2AHUZAYUSL.

BrLaensroT maTh OCHOBHBIX JTANOB MIpoliecca OEHIMAapKUHTA:

1. Ananm3 QyHKIMHA W TEKYIIMX MPOIECCOB KOMIIAHWH, JUIS BBIBICHUS HAIlPaBICHUN
MOJICPHU3AIIHH.

YacToii ommOKo#i B paMKax IpOBeJIeHNs] OEHIMapKHUHTa SBISIETCS IPEHEOPEKUTEIBHOE
OTHOIICHHE K UCCIENI0BAHUIO BHYTPEHHUX HpolieccoB npennpustus. Ha HadanbHOM 3Tane
BHEIPEHUA MPOEKTa MO IPOBEJCHUIO KOHKYPEHTHOM  pPa3BEIKH, CIELHUATUCTHI
OTBETCTBEHHBIE 3a €r0 pealM3alluio, 3a4acTyl0, HE BHJAT, YTO BHYLIMTENbHAs 4YacTh
nHpopManMK yXe MMeeTCs BHYTPH MpeanpusTHs. Takke M caMO PYKOBOJACTBO
NpEeANpUSITHS, TUIAaHUPYIOIIee MPOBeJeHNE OCHUMApKHHIAa MOXKET OKa3aThCsl B CHUTYaIHH,
KOTJ]a OHO HE B COCTOSHHH NPOAaHATW3UPOBATh BCE BHYTPEHHHE NPOLECCH. A B Cilydae
OTCYTCTBUS 3TOW MH(POPMALMU OYEHBH CIOKHO OOBEKTHBHO CPaBHHMBATH CE0S C OPYTHMHU
KOMITaHUSAMH. MEeTOI0NIOTHs IPOBEACHNSI KOHKYPEHTHOH pa3BeAKH B paMKax COOCTBEHHOM
OpTaHM3aINH, CIOCOOCTBYET BBISBICHHUIO IIPOLIECCOB, TPEOYIONMINX OLIEHKH.
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2. Ot0op My4mMX KOMIAHUHK JUIS IPOBEACHUsSI OEHUMapKUHTa.

OnHUM W3 SIPKUX MPUMEpPOB 3(P(EKTUBHOTO HCIIOJIL30BaHUS OCHUMApKUHIA SIBISETCS
kommanusi «Motorolay. MeHemKepsl 3TOH OpraHW3alMd NPUHSIM PELICHUE COKPaTHTh
BpeMsi MEX/y NPHEMOM 3aKa3a W JOCTaBKOI TesieoHa mokymaTenro. B mocTikeHnn sTod
eI UM ToMmorja kommanusi Domino Pizza, kotopast siBusercs numepoM B oOnacTu
OBICTPOI JOCTAaBKH MHUIIIIBI.

Hpyroii spkuit mpumep ces3zan ¢ 6ankom FCB (First Chicago Bank), xotopomy 0b110
HEOOXOANMO YIy4IINUTh OOCIY)XKMBaHWE KIHEHTOB IO COTOBOHM CBSI3U. BBIIO NpHHATO
pelieHne 00paTUThCA K aBHaKOMITAHUSM, HATaJUBIINM NIPOAAXKH OMIIETOB 10 TenedoHy.

Ha o»rame ompeneneHnss KOMIIAaHMM TapTHEpa C KOTOpOH OyJeT mpoBOAWTCA
OGEeHUYMapKUHIOBOE B3aUMOJCHCTBHE, HE CTOMT OTPAaHMYMBATHCS B CBOEM BBIOOpE JIHIIB
JMJepaMu OTPaciii, B KOTOPOH (pyHKIMOHUPYET Balle MPEANpPHSITHE, TaK KaK BbI SBISIETECH
NpSMBIMM ~ KOHKYpEHTaMM W HMX MOXET He 3aMHTEepecoBaTh IOJOOHOro poja
coTpyaHudecTBo. IloMumo 3TOrO, y KOMHNaHui U3 OJHON OTpaciu CyLIECTBYET TCHICHIIUS
peuath MOCTaBJICHHBIE Iepell HUM 33Ja4d OJHUMH M TEeMH K€ CIoco0amMH. A eciu BBI
HanETe mapTHEPOB U3 APYroi cephbl NSSITEIBHOCTH, TO MOBBIIIACTCS BEPOSITHOCTh HAUTH
HOBBIC U OCOOCHHBIE METOJIbl PEaln3allMi TeX WM MHBIX IPOLECCOB, KOTOPBIE MOAOHIYT
JUIS Ballled OpraHu3anuy.

Hampumep, onmHO mpeampusiTHe, NPOW3BOIMIICe OOCHMPUIACH,  OPTaHU30BAJIO
OcHUMapKuHT ¢ (UPMOIl, BBINYCKAIOMEW IeHAmBl UIA TyOHOH moManpl. 3adem?
[Ipon3BoanTENs MATPOHOB XOTET HAWTH ONTHMAIBHBIN CIOCOO MUIM(OBKH THIIB3 M CMOT
HAWTH ero y MpOU3BOAUTEINCH TyOHOH TTOMAaBL.

Ho Bce e HCTHHHBIE BO3MOXXKHOCTH KOHKYPEHTHOM pa3BeIKHM PpacKpbhIBalOTCA IpHU
B3aUMOJICHCTBUM C TEMH KOMIIAHHSMH, KOTOPBIE HE JKeNaloT ¢ BaMu paborark. [IpuunHoit
ATOTO 3a4acTyIO SIBJISETCS TOT (AaKT, YTO ITU OPraHHU3aIMU KOTUPYIOTCSI HACTOJILKO CHIIBHO,
YTO BCE, KOMY HE JICHb XOTSIT IIPOBECTH C HUMU OCHUMApPKHHT.

Bo3MOXHBI M Takue CUTyalluM, KOIJa KOMIIaHUs CUYHTaeTCs JIydlledl B CBOEH
OTpaciy, HO MOMUMO He€ CyIIEeCTBYIOT 0ojiee MeJIKHe MPEeANpUATHS, KOTOPbIE CMOTIH
HaJIaJUTh WHTEpPECyIolne Hac OW3HEC-NPOLEcCh Ha TOM JK€ BBICOKOM YPOBHE, HO
JIpyrue WUTrpoKdM Ha pBIHKE 00 3ToM He 3HaT. M Kak pa3 KOHKypeHTHas pas3Beaka
MIOMOXET BBISIBUTH NOJOOHBIE MIPEINPHUITHS.

3. Ounenka nokasaTeneil Balle opraHu3aluu.

JaHHBIA 3Tam moapa3syMeBaeT coOOW CpaBHEHHE ITOKa3aTellell Bamied KOMITaHUH C
AQHAJIOTUYHBIMA ~ TPENNPUATHAMH. BaXXHO OKOHYAaTenbHO C(OPMYIMPOBATH  KaKHe
HEoOX0/JMMO 3alaTh BONPOCH, M Kakas uWH(popMmanusi [0DKHAa OBITh IIOJydeHa IpH
MOCEIICHUH TOM MM MHOM opranm3anuy. CyIIecTBYIOT IPOIECCHI, KOTOPbIE MOXXHO 0e3
CEPbE3HBIX YCHJIHI OIICHHTh KOJMYECTBEHHO, HalpuMep, BbIpaboTKa Ha OJHOTO
COTpYJIHUKA, KOJUYECTBO Opaka Ha OJHO W3JeNne, 00beM Orepaluii Ha OJJHOTO pabOTHHUKA.
Taxke ecTh MpOIecChl, KOTOPBIE HE TaK YK JETKO IMOAJAIOTCS KOJIMYSCTBEHHOH OLEHKE U
UX IPUAETCS OMPEIeNATh CAMOCTOSITEIBHO.

4. OueHka noka3atenel Ipyrux opraHu3anui.

Texymwmii sTan cBsi3aH co cOOPOM M aHAINM30M BCEW HMMelolIeics MHPOPMAIMH TI0
OeHumMapkuHry. JTO TpeOyeT Xopouiel MHOATOTOBKM OT CIEHNUAINCTa, PEATH3YIOIIETO
MPOEKT, TaK KaK BOIIPOCOB HE JOJDKHO OBITH Yepecdyp MHOTO U BCE OHM JOJDKHBI OBITh
KOHKPETHBIMH U IPEAMETHBIMU.

OTBETCTBEHHBIE 32 PEATH3ANNI0 OEHIMAPKHUHTOBOTO MPOEKTA TIOPOH ¢ IPEHEOpEKEHUEM
OTHOCATCS K MOATOTOBKE IIEpe]] IOXOJ0M B IPYTYI0 KOMIIAHUIO. DTO SIBISETCS CEPHhE3HOMH
OmMOKON W YIyIIEeHHWEM, TaKk KakK YTOOBI 3aJaTh NPABUIIBHBIE BOIPOCH], HEOOXOANMO
MPOBECTH MOATOTOBUTEIBHYIO paboTy: HaTh M coOpaTh BOEAUMHO HH(OPMAIHIO W3
BHEITHUX MCTOYHHUKOB (’KypHAJIBI, TOJOBBIE OTYETHI, AHATUTHYECKHUE WHTEPHET PECypChl), a
Takxe BCIo HH(pOopMaInio 06 00bekTe OCHIMAPKUHTA.

B mnpomecce peanuzanyu TpoeKTa TIJaBHOE IOHATh MCTHHHYIO IpHYMHY OoJiee
3G PEeKTUBHOI U yCHENTHOM AESTENBHOCTH U3Yy4aeMOro 00beKTa. DTO MOXKET OBITH CBA3aHO
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C TeM, YTO MpPEANpPHATHE 3aJCHCTBYET HEM3BECTHBIE HaM aJMHHHCTPATUBHBIE DPECYpPCHI,
au00 STa KOMIIAHMS YK€ INpoBesa OCHUYMAapKHHI C JIydlIed opraHu3alued M B3sjaa Ha
BOOPY)KCHHE HOBBIE CIIOCOOBI MPOM3BOJCTBAa M T.n. W Kak pa3 3a CU4€T KOHKYpEHTHOH
pa3BeIKH MOXHO BBISIBUTh HCTUHHBIC IPHYMHBI OJIArONOTYYHs IPEATIPUATHS.

5. CoBeplIeHCTBOBAaHHE JICSTEIBHOCTH OPTaHU3AIMH 32 CUET MOJTy4eHHOI nHpOopManuy.

OcHOBHOE Ha3Ha4YeHHE OCHUMApKHHTa HE 3aKIF0YaeTCs B CpPaBHEHHH CBOCH (DHPMEI ¢
IOPYTUMH, WIK XK€ IIOMCKE TOTO YTO M KaK KOHKYPEHTBHI JEJal0T Jydlle, YeM MBI, a B TOM,
YTOOBI YCOBEPIICHCTBOBATE PabOTy COOCTBEHHOW opraHm3amuu. PesympraToM dero Oyzer
SBIATBCS TIOBBINIGHWE e¢ TMokasarened. Benp ecnu monydeHHas uHbopMamms He
UCIIOJIB3YeTCs 10 Ha3HAYCHHIO, TO ITOy4aeTCs, YTO BpeMs H PECYpPChl HOTPa4eHbl BIYCTYIO.

Taxxke CTOMT OTMETHTB, YTO caM IO ceOe OCHUMApKUHI He SBISETCS OIHOPAa30BBIM
sBJIeHHEM. JlJsl TIOJHOrO pacKphITHsl €ro IoTeHnuana Heo0XOIUMO IPOBOIUTH
KOMIUIEKCHBIE TPOTpaMMbI  yJIy4IIEHHS ¥ COBEPLICHCTBOBAHUS B  JIOJITOCPOYHOMN
nepcrekTuBe. SIpKUM NPUMEPOM, MPAKTUKYIOIIUM MHOAOOHOTO pojAa JesITeNbHOCTD,
SBJISIETCS KOMITaHHs Xerox, KoTopasi CYMTaeTCsl poJoHaYaIbHUIeH OEHIMapKUHTa U JI0 CHUX
TIOp BeJIET MHOXKECTBO MPOTrPaMM KOHKYPEHTHOM pa3BEIKH.

Y1o0nI HEIMPEPBIBHO OTJICKUBATHL JaHHBIC KOMHaHHﬁ, C KOTOpPbIMH MPOBOAUTCH
OCHUYMAPKHUHT, NPEINPUATHIO HEoO0XOoAWMa IOJrOCPOYHAas HporpaMMmMa KOHKYpPEHTHOH
pasBenku. OCOOCHHO aKTyaJbHO 3TO 110 OTHOIICHHIO K BAalllUM HPSAMBIM KOHKYPEHTaM.
JomycTuM CTOMMOCTH TOBapa HAIIEro MNPEANpHUSATHS Bbimie Ha 8% W Hama neib
JTUKBUIMPOBATH Pa3HUILYy B TEUCHHE JIBYX JIET, yMECHbIIAs LeHy 3a rox Ha 4%. [Toka MeI
UIeM K CBOCH IIeNH, KOHKYPEHT 3a 3TO BpEeMs TOXE COKPATHT H3ACPKKH, U MEI
OKa)keMcs I03aH.

CrouT OTMETUTH TOT ()aKT, YTO XOTh OEHUYMAPKHUHI U MOJpazyMeBaeT co0OW B3sATHE Ha
BOOPYKEHUE UYYXKOr'o OIbITa, OH HC ABJIACTCA MHNPOCTO CJCHBIM MNOAPAKAHUEM. CyTI)
OCHYMAapKUHTa - OOYYHMTHCSA y JYYIIEr0 W aJalTUPOBaTh €ro HACH K COOCTBEHHOM
KOMITaHWH, @ BO3MOKHO JaXX€ U YIYUYIIUTD.
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Abstract: the article analyzes features of marketing in the field of construction. The author
argues that today, the more effective the marketing system works at a construction company,
the more chances to survive in the competitive struggle in the construction services market.
Further, the current position of marketing in the construction sector and the main
difficulties of its development to date are revealed. After that, the article smoothly moves on
to the disclosure of methods for implementing marketing programs in a construction
company. And the final conclusion of the publication was that with the skillful use of
marketing methods, you can improve a lot of processes within the company and successfully
operate in modern market conditions.
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MAPKETHUHI' B CTPOUTEJIBCTBE
Xammes U.C. (Poccuiickasa Pegepanms)

Xawwues Hnvac Carmanosuy — mazucmp,
Kagpedpa ynpasienus: u npeonpuHUMamenbCemed,
Apocnasckuii 2ocyoapcmeennwiii yrugepcumem umenu 111, Jlemudosa, e. Apocraens

Annomayusn: 6 cmamve AHATUSUPYIOMCA  OCOOEHHOCMU MapKemunea 6 cgepe
cmpoumenvcmea. Aemop ymeepoicoaem, 4mo HAa Ce200HAWHUL O0eHb, Yyem d¢hdexmusHee
pabomaem cucmema MapKemuHea HA CMPOUMETbHOM Npeonpusmuu, mem 00IbUE WAHCO8
BbINCUMb 8 DAMKAX KOHKYPEHMHOU 60pbObl Ha puiHKe cmpoumenvhvix ycaye. [lanee
Packpvleaemcsa mexywee NOIONCEHUe MAPKEMUHea 6 cghepe Cmpoumenbcmed U OCHOBHbLE
CNIONCHOCMU €20 PA36UMuUs Ha Ce20OHAWHUL denb. [locie cmamvs NAABHO nepexooum Ha
Packpvimue mMemooos pearu3ayuy npoSpamMm Mapkemunea 6 cmpoumensvhol komnanuu. M
UMO206bIM  6bIB000M NYOAUKAYUU CMANO O, YMO NpU  YMEIOM UCNOIb308AHUU
MAPKEMUH208bIX MEMOO008, MOHCHO YCOBEPULEHCIMBOBANb MHOMCECINBO NPOYECCO8 SHYMPU
npeonpuAmuUsL U yCneuwHo Oelicmaos8ams 6 COBPEMEHHbIX PLIHOUHBIX YCI0BUSAX.

Knrouegvie cnosa: mapxemune, cmpoumenscmeo, npeonpusimue.

C KaXIbpIM TOJOM CTPOUTEIbHBIE (UPMBI BCE OOJBIIEC MOJIB3YIOTCS MAPKETUHTOM IS
MPEJIOKEHHST COOCTBEHHBIX yCIyr. XOTS B LEJOM 3Ta cdepa ICSTeIbHOCTH PaHBIIE HE
CWJIBHO 3aJieliCTBOBaJla MHCTPYMEHTHI MpOoABIKEeHUs. Ho ¢ KakIpIM roJoM cHUTyalusl Ha
POCCUICKOM CTPOUTENBHOM pPBIHKE CTaHOBHUTCA Bce Tsbkenee. [loaTtomy ypoBeHb
KOHKYPCHTHOW OOpBOBI MOBBIMIACTCS, M YTOOBI BBDKHTH MPHXOIHUTCS 3aJCHCTBOBATH BCE
BO3MOXHBIE pecypchl. Ha ceromusimauid jaeHb, deM 3ddexTuBHee paboTaeT cucrema
MAapKETUHIa Ha CTPOUTCIBHOM NPEANPUATHU, TEM OOJIbIIIE IIIAHCOB BBDKUTH B paMKax
KOHKYPEHTHOH OOpBOBI Ha PBHIHKE CTPOUTEIBHBIX YCIYT.

DBOJIOIHUS CTPOUTEITHLHOTO MAPKETHHTA

B menom ecni cpaBHMBATE Pa3BUTHE MapKETHHTA B CTPOUTEIBHOHN cepe 0 CpaBHEHHIO
C JPYTMMH OTPACisIMH, TO MOXXHO CMEJO CKa3aTh, YTO TYT OH pa3BHBAETCS HE CTOJb
opicTpo. CBsi3aHO 3TO ¢ TeM (PAKTOM, YTO JUIs pPEANM3alUU CTPOUTEIHLHOIO IpoIecca
HEOOXOIMMO HANAJUTh KOMMYHHKALUU C OOJBIIUM KOJIHYECTBOM YYAaCTHHKOB. B 3TOi
LEMOYKEe MOTYT (PUIYPHPOBATh TOCYNAPCTBCHHBIC OpPTaHbI, 3aKa34MKH, TCH. IOAPSIYUKH,
CyOIOAPSIBI, MPOSKTHPOBIIUKH H T.II.
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Crneunduka MapKeTHHIa B CTPOUTENBCTBE 3aKiIroyaercs B cieaytomeM. CTponTenbHas
OpraHM3alys 3a4acTyl0 BKIIIOYAeT B ce0si MHOXKECTBO OOBEKTOB, KOTOpPbIE HAaXOJSTCS B
HEKOTOPOH OTAAJIEHHOCTHU APYT OT Apyra. Takke CTOUT OTMETHTbh, YTO CTPOUTEIbHAs cepa
MMEeT Ce30HHBIN XapakTep, a padoTa B paMKax OJHOTO CTPOHMTEIHHOTO IPOEKTa BPEMEHHA.
[losTOMYy NpPOM3BONCTBEHHBIE AaKTUBBI MPEANPHATHS JODKHBI  OBITh  MOOWIIBHBI,
HpUCTIOCOONIEHBI K MEPEMEINEHUI0 Ha HOBOE MECTO B CKaTbleé CPOKH W TOTOBBI Cpasy
MPUCTYIUTH K pabore.

ITomumo 3TOTO, CyHIECTBYET MHOXKECTBO (hPaKTOPOB, KOTOPBIE MOTYT HOBJIHATH HA CPOKH
CTPOUTENBHBIX PaldOT: MOTOJHBIE W KIMMAaTHYECKUE YCIOBUS B JaHHOW MECTHOCTH, CPOKH
JOCTaBKM CTpOMMaTrepuasnoB, OropokpaTHdeckue Oapbepsl M T.A. Takxke B Iporecce
peanu3any 3alUIAHUPOBAaHHBIX pPabdOT BO3MOXKHO BO3HHKHOBEHHE IOTPEOHOCTH B
NPUBIEUCHUM JIOTMOJHUTENBHBIX YCIYyI: TPAHCIOPTUPOBKA, YCIYI'M CIELTEXHHUKH,
MOHTaXXHbIe PpaOOThl, IU3aifHEepCKHe yciIyrn Hu T.0. Kaxaplii W3 BblENpHBEIEHHBIX
(hakTOpOB MOXET B KOHEUHOM HTOTE OKa3aTh BIMSIHUE HA CPOKH CTPOUTEIBHBIX PaboT.

Ha orame peamusanum yTBEpKIEHHOTO NPOEKTa CYIIECTBYET HEOOXOIUMOCTH
KOHTPOJII JACHEKHBIX MOTOKOB M MX 3()(EeKTUBHOM pacmpeneneHnd. BHyMmHTENbHYIO
9acTh pacxoMoB OepyT Ha ceOsl JIOTUCTHYECKHE IMPOIECCHl, HEOOXOIUMBIC IS
OCYIIIECTBIICHHS IBHXKCHHS TOBAPOB.

Emé omHuM mnpensTcTBUEM B paMKaxX CTPOHTENBHOTO TPOEKTa MOXKET CTaTh
HETpaMOTHOE paclpesesieHne OOOPOTHBIX cpelcTB. IIpy BO3HMKHOBEHHH WX Jeduimra
paboTBl MOTYT TIPEPBATHCS, YTO OYCHb HETATHBHO CKAa3bIBAeTCS HA MPOEKTE B IEIOM. A
TaK)Ke CTOUT OTMETHTH HEOCTATOYHBIH yPOBEHD T'OCYIapCTBEHHOTO KOHTPOJIS 32 ITOJOOHOM
JIESITETIBHOCTBHIO, YTO COTPSDKEHO C HECOBEPIIEHCTBOM 3aKOHOATENbHBIX AKTOB.

Hcnonb3oBaHKue porpaMM MapKeTHHIa B chepe CTPOUTENIBCTBA.

Korma crpoutensHOe NpeanpusTHe co3gaeT y ce0s MapKeTHHIOBBIM OTAen, 3TO
CIOCOOCTBYET YHOPSIOUMBAHHIO CTPOUTEIHHOTO mpolecca. KpoMe 3Toro, MapKeToJord
AQHAJIM3UPYIOT, BBINOJHEHHbIE (UPMOW TPOEKTHI, JUIS HAXOXJIEHHs CYIIECCTBYIOIINX
HEeIOU€TOB M COBEPIICHCTBOBAHMS TEXHOJOTMYECKOTO Ipoliecca. A Takke OTBEUaloT 3a
pa3paboTKy METOJI0JIOTUH MapKETHHIOBOT'O ITPOIBMKEHHS.

B mpomnecce miaHUpOBaHMS CTPOUTENBHBIX MIPOEKTOB MAPKETHHI JOJDKEH OBITH OJHUM
U3 KIIOYEeBBIX (DAaKTOPOB, OMpENENSIOMINX METOABI, MO0 KOTOpbIM OyJeT aelcTBOBaTh
npexanpusths. [lonoOHast B3aUMOCBS3b MO3BOJIUT IPAMOTHO MPOU3BECTH BCE HEOOXOIMMBIE
pacdérsl JUIA OINpEeeTeHUs] BO3MOXHOCTEH NpennpusTs. OJTO TOMOXET H30exaTh
poOesIoB B COCTABJICHHH IIJIaHA WIIM HETIPEIABHIACHHBIX (Qopc-MaxopoB. Hanpumep, ecnu B
Ipolecce CTPOUTENLCTBA HA KAKOM-TO M3 JTarloB 0OOHAPYKUTCS HEXBAaTKa CPENCTB, TO 3TO
MOXKCT MPUBECTU K TAKUM HETATUBHBIM IOCJICACTBUAM KaK B3bICKAHUE HeyCTOﬁKH.

MapKeTHHIOBbI OT/AEN BHYTPH CTPOUTEIBbHOW KOMIIAaHMU OepeT Ha cebs (QyHKIHMU
CEeIrMCHTAllMU IIOTCHIHAJIbHBIX KJIIMCHTOB H HOKyHaTeJ’Ief/'I HCABMXMMOCTU TI0 Pa3JINYHBIM
MPHU3HAKaM: TI0JI, BO3PAcT, HAIMOHAJIBHOCTB, JOCTATOK, reorpadus u T.1. TakuMm crocobom
MPEANPUSITHE ONPEAETIeT CBOIO IEJEBYI0 ayIUTOPHIO 32 CYET Yero MOYKHO BBIOpATh MO
ce0s1 CerMeHT, I'/ie CIIPOC Ha CTPOUTENBHBIE YCIYTH BBIIIE, 3 KOHKYPEHIIMS CTOJIb BBICOKA.

OOBIYHO CTPOMTENBHBIE OPraHU3ally UCIIOIb3YIOT JIBE Pa3HOBUAHOCTH MAapKETHHIOBON
TaKTHKH:

B ToM cnydae ecnu ¢upma OpHEHTHpYETCS Ha COBIT OJHOTO THIA HEIBW)KUMOCTH IO
MaKCUMYMY, TO 3TO Ha3bIBAETCs €AMHOI MapKETUHIOBOM TAKTHKOM.

Ecmu xe opram3anms crapaercs paboTaTh BO MHOXECTBE CETMEHTOB PBIHKA W IOJ
KaX/I0€ HampaBlIeHHE pa3padaThiBaeT OTACIbHYI0 MAapKETHHIOBYIO CTPATETHIO, TO 3Ty
TaKTHUKY Ha3bIBalOT AU (HepeHINPOBAaHHBIM MapKETHHTOM.

HpI/I YMEJIOM HCIOJB30BaAHMU MAPKETUHIOBBIX METOJOB MOKHO YCOBCPIICHCTBOBATH
MHOXECTBO IIPOLECCOB BHYTPU KOMIIAHUHU YCIICHIHO HeﬁCTBOBaTB B COBPEMEHHBIX
PBIHOYHBIX YCIOBHSAX.

36



Cnucok aumepamypul / References

. Bunoepadosa O.A. PazpaboTka cucteMbl KiIacCU(PHUKALUK PHCKOB C y4ETOM
ocobenHocTel cTpoutenpHol orpaciu / O.A. BunorpanoBa / Bonpockl coBpeMeHHON
HayK{ U NIpakTUKH, yHUBepcuteT uM. B.W. Bepraackoro. Ne 3, 2014. C. 33-36.

. Kucnuyxuii M.M. YmupaBieHue pa3BUTUEM HSKOHOMHYECKOM CHCTEMBI COLIMAIbHOU
cpeper (Monorpadus) / M.M. Kucnnukwmii, O.P. Jlyrpymmu, UW. T. dazmaes.
Yensaouuck: Ypanl YOK, 2013. 128 c.

. Koamvikosa M.A. K Bompocy 006 0coOOEHHOCTSIX MPEANPHUATAN CTPOUTEIHHON OTpaciu /
M.A. KonmeikoBa // VIHHOBalMOHHOE pa3BUTHE OOIIecTBa: YCIIOBHS, MPOTHBOPEYUS,
npropuTeTH. Martepransl X Hay9HOH KoH(pepeHwH: B 3-X gacTsx, 2014.

. Jlazyma U.B. Crnenu¢uka MapKeTHHTa B CTPOUTEIbCTBE. BHeOpeHne MapKETHHIOBBIX
meponpusituii / WU.B. Jlaryra, 1.0. Kopotbeiu // PernonansHoe passurue, 2017. Ne 6.
[Onexrponnslii nokymeHnt]|. Pexxum nocryna: https://cyberleninka.ru/article/n/spetsifika-
marketinga-v-stroitelstve-vnedrenie-marketingovyh-meropriyatiy/ (mata oOparieHus:
09.01.2020).

37



POSSIBILITIES OF IMPROVEMENT OF HOTEL SERVICE
Sharifova Sh.Sh. (Republic of Uzbekistan)
Email: Sharifova245@scientifictext.ru

Sharifova Shahlohon Shavkatovna — Lecturer,
DEPARTMENT OF ECONOMICS OF SERVICE SPHERE,
BUKHARA STATE UNIVERSITY,

BUKHARA, REPUBLIC OF UZBEKISTAN

Abstract: the article discusses the possibilities of improving hotel service. The development
of tourism in the first place will have a positive impact on the development of hotels in the
tourism sector. Constant monitoring by the management, the implementation of measures to
improve methods and forms of service, the use of innovative technologies, new technologies
serves as a measure to improve the quality and specification of services. The quality aspects
of the production and consumption of hotel services play a decisive role. A poor-quality
hotel business cannot achieve its ultimate goal.

Keywords: hotel, business, service, tourism.

BO3MOXHOCTHU YJIAYUYHIIEHUA TOCTUHUYHOI'O CEPBUCA
Hlapudosa LI.II. (Pecnydnka Y30exkucran)

Ulapughosa Illaxnoxon lllaskamosna — npenooagamens,
Kagedpa 3xoHOMUKU chepbl yenye,
Byxapckuii cocyoapcmeennuiil ynusepcumen,

2. Byxapa, Pecnybauxa Y36exucman

Annomayua: 6 cmamee paccmMampugaromcs GO3MONCHOCMU VIAYYULEHUS 20CMUHUYHOZ0
cepsuca. Pazsumue mypusma, 8 nepgylo ouepeob, OKAxcem NOJ0HCUMENbHOe GIUAHUE HA
paszeumue omeneti 6 cghepe mypusma. IlocmosHHbIL  MOHUMOPUHZ CO  COPOHDL
PYKOBOOCMEA, peau3ayus mMep no CO8epUIeHCME08AHUI0 Memo0os U (Popm 00CIyIHCUBaAHUS,
npUMeHeHue UHHOBAYUOHHBIX MEXHOLO02UIl, HOBbIX MEXHOI02UL CIYHCAM MepOUl VIyYleHUs
Kavecmea u cneyugurayuu ycnye. Kauecmeenuvie acnexmul npousgoocmea u nompeoieHus
2OCMUHUYHBIX YCIYe ueparom peutarougyio pois. Hexauecmeennwiil 2cocmunuunbiti OusHec He
Modicem d0Ccmudb C80ell KOHEUHOU Yell.

Knrouesvie cnosa: cocmunuya, 6usnec, cepsuc, mypusm.

locTuHWYHBIN OU3HEC SIBISIETCS HEOTHEMIIEMOHN YacThIO TYpHU3Ma, MPEX/E BCETO OJHOMN
M3 BaXHEHIMX WMHQPACTPYKTYp JUIS TPHUBJICYCHUS TYPUCTOB U  YAOBIICTBOPEHHMS
MepBOHAYAIBHBIX MOTpeOHOCTEH TypucToB. IloaToMy B TypucTHueckoMm 6mu3Hece XXI Beka
BHUMAaHHE YIEIAETCS HE TOJIBKO KOIMYECTBY M CIIEKTPY YCIYr, HO TakKKe KadyeCTBY H
3G PEKTUBHOCTH MPEIOCTABISIEMbIX YCIYT, a Takke pa3paboTKe HOBBIX TEXHOJOTHH s
TOBBIIIEHHS KauecTBa 1 3 PEKTUBHOCTH yCIYT.

WHnycTpusi rocTHHUYHOTO OM3HECa CETOAHS - 9TO BHICOKMH YpOBEHb KOHKypeHLMH. B
TOCTHHMUYHOM OHW3HECe TEPMHH «CEpBUC» O3HAYaeT KOMIUIEKC Mep 10 0OecredeHHIo
JIOCTYITHOCTH YOOCTB, M OHM JOJDKHBI OTBEYaTh BceM TpeGoBaHMsIM mocerureneil. Cripoc
Ha ycIyru u3 roja B roJ pacteT. C NosiBIIeHHEM 00CITy>KMBAaHUSI KIIMEHTOB PEITyTaIHs OTeJIs
pacTeT, CTAaHOBUTCA HpHBHeKaTeJ'IBHOﬁ JUIA KIIMEHTOB M MMECT PCINAOINCE 3HAUCHUC JIA
MIPOIIBETAHHS STOTO OTEJIS.

Yuensle n3 Y30ekncTaHa W 3apyOeXHBIX CTpaH B c(hepe TOCTHHHIHOTO XO3SAHCTBA
Awmpuanuaoa P.C. (2008), AmueBa M.T. (2007), Kamumos @.K. (2007), HabueBa C.A.
(2011) moctaToyHO MOAPOOHO OMHCATIH CBOIO aKaAEMUYECKYIO JIUTEpaTypy, YICOHUKH H
yueOHbie ocobust. Kpome Toro, 06 3TOM BBEJIM UCCIIEIOBAaHWM pycCkue ydeHble KyckoB
A.C. (2009), Jlsmuua WM.IO. (2002), PakoB A.B. (2004), Tans Kanumku un3 I'peruw,
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Huxonerra Tatapu (2006) n npyrue ydeHsle Typu3Ma MU rOCTHHHYHOTO Ou3Heca. KoneuHo,
M3y4eHUE W aHalM3 3TOM paboThl ObUIM OCHOBaHBI Ha paboTax, W JIPYrUX HAYyYHBIX H
TEOPETHYECKUX MyOJIUKALUIX, CBA3aHHBIX C HaIlICH TeMOii.

B Hacrosiee BpeMst yCIIyry 1o riio0anu3anni 1 MOAEPHU3AINH B cepe YCIyT TOIKHBI
COOTBETCTBOBATh  MEXAYHApOAHBIM  CTaHIapTaM  KauecTBa AN JOCTIDKEHUS
KOHKYPEHTOCIIOCOOHOCTH B OTEISX.

HUccrnenoBanms MexxaTyHapOIHON acCOUAaiy OOCITy)KUBaHHUSA KIMCHTOB MTOKAa3aJId, 9TO
3aTpaThl HA MPUBJICYECHNE HOBBIX KIMEHTOB B IATH Pa3 JOPOXKE, YEM COJEPKAHUE CTAPOTrO
KiaueHTa. [loaToMy i TOCTHHMYHOTO OM3HECa BaKHOM CTpaTeruedl  SBIAETCS
MPEOCTAaBICHNE KAaYECTBEHHBIX YCIIYT, KOTOPHIE OTBEYAIOT BCEM MOTPEOHOCTSM HAIINX
KIIMEHTOB U COOTBETCTBYIOT 3asBJIIEHHBIM CTaHAAPTaM.

Bei6upast otelns 11 MOBTOPHOTO NOCELICHUs, KIIMEHTHI 00paiaoT ocoboe BHUMaHue Ha
CTaH/IapThl TOCTHHUYHOTO cepBuca. UToOBl YOCAUThCS B «IPABUIBHOCTH YCIIyTH», CIIyK0a
YKaXKeT, KaKuM TpeOOBaHUSIM OHa OylIeT OTBEYaThb M KakK BBIICHHTH OOOCHOBaHHOCTBH €€
COOTBETCTBUSL.

Typuctndeckue ycinyru B Y30eKHCTaHe CTaHIaPTU3UPOBAHBI U CepTH(OUIMPOBAHbL. JTa
paborta mpoBomUTCS Y30EKCKMM IIEHTPOM CTaHAapTU3alMu. Bce TypucTHUecKHe yCIyru
HOZJIeKaT 00s3aTeNIbHOM cepTHdUKamy.

B mnacrosmee Bpems B crangaprax CHI' ucnonb3yroTcst MeKrocyInapCTBEHHBIE
CTaHZAAPTHl CepTH(HUKANNU TYPHUCTHUSCKHUX JocTonmpuMmedarenbHocTeil. IlosTomy ceromns
HEKOTOpBIE CTPaHBl OTKA3aJHCh OT 3TUX MPUHIMIOB M pa3paboTanyd CBOU COOCTBEHHBIE
HallUOHANbHBIE  CTaHAapTel. HenaBHO  co3gaHHbIl  TeXHHMYECKHMH  KOMHTET IO
CTaH/apTU3alUU Typu3Ma B Y30eKHCTaHE OCYIIECTBISET MPOEKTHI MO pa3paboTKe HOBOU
CHCTEMBI CepTH(UKALINY.

B Hacrosiee BpeMs KauecTBO YCJIYT M KaueCTBO FOCTUHHYHBIX YCIYyI OLIEHUBAETCS C
MOMOIIBI0 MH(POPMAIMOHHBIX TEXHOJOTHH. TypHCTBH IUIAHUPYIOT CBOM IOE3JKH 4epes3
pa3NuYHbIE TYPUCTHYECKHE CaWThl, TypUCTUYECKHE TOPTalbl M  OHJIAHH-CHCTEMBI
OpoHMpOBaHUs BO BpeMs myTerecTBuidl. OHUM M3 TaKUX CaiToB cumraetcs Booking.com,
Beyllas MHUpPOBas CeTb OTelIed B TOCTUHMYHOM HHIYCTpUU. TypHUCTBI MOTYT OLIEHUTH
YHCTOTY, KOM(OPT, MECTOIOJIOKEHNE, YA0OCTBO, WHIMUBHIYaJILHOCTh, Ka4eCTBO W ILIEHY
oTes, a Takxke Kpurepun oocayxuBanus Wi-Fi mocne onnaitH-OpoHNpOBaHMS.
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Abstract: this article discusses the current threats to the economic security of a commercial
Bank. The basic concepts of the Bank's economic security, the economic threat of banking
activity, and credit risk are studied, and the main reasons for its occurrence are considered.
Using indicators such as the coverage ratio, net loan portfolio, net loan portfolio ratio, and
overdue payments ratio, we analyzed the level of credit risk on the example of OTP Bank.
Recommendations for reducing the level of credit risk are also offered.

Keywords: economic security of the Bank, economic threat of banking activity, credit risk,
credit risk analysis, credit policy of the Bank.

KPEI[I/ITHBIﬁ PUCK KAK OJJHA U3 YI'PO3 AKOHOMHUYECKOMN
BE3OIIACHOCTU KOMMEPYECKOI'O BAHKA
AnTunoB P.A. (Poccuiickas ®enepanmus)

Anmunoe Poman Anexceeeuy — cmyoenm,
¢haxynbmem 3KOHOMUKU U PUHAHCOS,
Cubupckuil UHCIMUmMym ynpasierus — Quiuan
Poccuiickaa akademuss HaApOOHO20 XO3ANUCMBA U 20CYOAPCMBEHHOU CLYHCOBL
npu Ilpesudenme Poccutickoti @edepayuu, 2. Hogocubupck

Annomayua: 6 0anHOU CmMambe pPACCMOMPEHbl COBPEMEHHbIE Y2PO3bl IKOHOMUUECKOU
bezonacnocmu Kommepueckozo Oamka. H3yueHbl OCHOBHble NOHAMUA IKOHOMUUECKOU
besonacnocmu OAHKA, IKOHOMUYECKOU Yepo3bl OAHKOBCKOU 0esmeibHOCmU, KPeoumHo2o
PpUcCKa, a makaice paccmMompervl OCHOGHbIE NPUHUHBL €20 G03HUKHOGeHUA. Hcnonv3ys makue
nokasamenu, Kak —Kod@uyueHm  ROKpulmus,  YUCMbIL  KpeOUmHbulil  nopmeeis,
KO3 uyuenm uucmozo KpeoumHozo nopmens u KodIp@uyueHm nPOCPOYEHHBIX
niamediceti 6bll NPOBeOeH aHAIU3 YPOBHS KpeoumHozo pucka Ha npumepe «OTII Banky.
Taxoice npeonosicenvl peKOMEeHOAYUYU NO CHUICEHUIO YPOBHS KPEOUMHO20 PUCKA.

Knrwouesvie cnosa: sxkonomuueckas 6e3onacnocmv OAHKA, IKOHOMUYECKAS —yepo3a
OAHKOBCKOU OesimelbHOCMU, KPeOUMHbIU PUCK, AHAIU3 KPEOUMHO20 DUCKA, KPeOUmHAIs
nOIUMuUKa 6anKa.

B HaIlmie BpeMﬂ 6aHKI/I HO}lBep)KeHI)I SKOHOMHUYCCKUM prOBaM, KOTOpI)Ie HO}IpBIBaIOT nx
JesTenbHOCTh. CaMO MOHSTHE 3KOHOMUYECKash yrpo3a OaHKOBCKOH IESTEIBHOCTH MOYKHO
onpeﬂennﬂ), KakK pI/ICK, KOTOpBIﬁ B cnyqae peanmaunn HpI/IBe)IeT K CepBGSHBIM
(hMHAHCOBBIM TOCIICACTBUSAM B JIESTEIHHOCTH KOMMEPYECKOTO OaHKa.

Bo wu3bexaHue BO3HHKHOBCHHS YIPO3, OaHKU OCYIIECTBISIOT 3IKOHOMHYECKYIO
0e30MacHOCTh CBOEH JeaTeNbHOCTH. EE MOXKHO TpaKTOBaTh, KakK 3allWTa JAEATCIHHOCTH
KOMMEpYeCKOro OaHKa, JIaromias TrapaHTHIO HEIOMYNICHUS Kakoro-immbo ymepbda oT
BHEIITHUX ¥ BHYTPEHHUX YKOHOMHUYECKUX yTPO3.

Oco0eHHO OaHKH IMOJIBEP)KEHBI BOSHHKHOBCHHIO KPEJAUTHOTO prcka. KpeauTHbIN puck
— 9TO yrpo3a, KOTOpas BO3HHKACT y OaHKa, CBS3aHHAS C BO3MOXKHOCTBIO IOTEPSATH
(bMHAHCOBBIM aKTHUB M3-32 HECIIOCOOHOCTH 3a€MIIUKA HCIIOJHATH CBOM O0S3aTEIbhCTBA ITO
BBIIJIATE TIPOLICHTOB M OCHOBHOW CYMMBI JI0JITa B COOTBETCTBHH C YCIIOBHSIMH JOTOBOpA.
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OCHOBHBIMU KPHUTEPUSIMH BO3HHKHOBEHUS JaHHOTO PUCKa SIBIISIOTCS: HEKaueCTBEHHAs
NpOBEpKa KJIMEHTA, IIOX0€ YKOHOMHUYECKOE IOJIOXKEHHE CYOBhEeKTa rocylapcTBa, a TakKe
HeraTuBHasi OOCTaHOBKa, CJOXKMBIIEecs B CTpaHe B IenoM. Ho Oonpliyro posib urpaer
HeKa4yeCTBeHHas KpeJUTHAsI OJIUTHKA OaHKa.

[TosTOMy MBI TpOM3BEAEM aHAIM3 JUIsS BBISABICHUS KauecTBa KPEOUTHOW MOJIUTHKU
Oanka. J[71s1 3TOT0 BOCHOIB3yEeMCSI METOIOM pacueTa KpeaIuTHOTo pucka, Ha mpumepe «OTII
Banky», ucrmons3ys mHPOpMAINio 0 COOCTBEHHBIX cpeacTBax Oanka 3a 2015 — 2019 roga.
Jns mpoBeneHWs aHanM3a HaM HOTpeOyeTcst paccyWTaTh TaKWMEe IOKA3aTelH, Kak
kodpunment mokpeiTus (Km), wmcteit kpemutHbi noptdens (UKII), xoaddummeHT
grcroro kpeautHoro moptderns (Kukm) n koaddunueHT npocpodeHHBIX miatexerd (Kmp).
PesynpraTel 3TOro aHamM3a MO3BONAT BBIABUTH YPOBEHb KPEAWTHOTO pHCKA U B
JlaNbHEHIIIeM CKOPPEKTHPOBATh KPEIUTHYIO IOJIMTHKY OaHKa.

Jdns  pacueroB Kod(duIMeHTOB, MBI OyJeM HCIOIb30BaTh [aHHBIE O pa3sMepe
KpeautHoro noptdens u pesepBHoro Gonna «OTII bank» (Cmotpu Tadbmuiy 1).

Tabruya 1. Pasmep kpeoumnozo nopmeens u pesepgnozo ¢ponoa « OTII banxy 3a 2015 - 2019 ze.

Tox Kpenutnsiii noprdeins, Thic. pyo. Pe3epBHblii ¢pona, ThIC. pYO.
2015 (1) 123 516 681 708 566
2016 (2) 92099 272 708 566
2017 (3) 90 067 729 708 566
2018 (4) 98276 057 708 566
2019 (5) 109 645 343 708 566

K =P /KII, rze:

P - PesepBHBIit poHA B THIC. py0. IO JaHHBIM OajaHca.

KII - Kpegutnslit moptdens B THIC. py0. 0 JaHHBIM OajlaHca.
Kn(1) =708 566 / 123 516 681 = 0,0057

Kn(2) =708 566 / 92 099 272 =0,0076

Kn(3) =708 566 / 90 067 729 = 0,0078

Kn(4) =708 566 / 98 276 057 = 0,0072

Kn(5) =708 566 / 109 645 343 = 0,0064

Tabruya 2. Koagpgpuyuenm nokpoimust 3a 2015 — 2019 ze.

I'on Hons pe3epBa Ha 1 pydab
2015 0,0057
2016 0,0076
2017 0,0078
2018 0,0072
2019 0,0064

B pesynbraTe mpoBEISHHBIX pacueToB BHIHO, YTO Ha mepuox ¢ 2015 wa 2019 rox mons
pesepBa Ha 1 pyOib HMMeeT HEOIHOPOJHOE TOBEJCHHE, YTO TOBOPHUT O IIOCTOSIHHBIX
M3MEHEHUAX YPOBHS pricka. CaMbIif BRICOKHH yPOBEHB prcKa nmpuxoautcs Ha 2017 rox.

YKII = KII - P, rae:

P - PesepBHblii hoHA B THIC. py0. 1O TaHHBIM OasiaHca.

KII - KpeauTHslii nopTdeins B ThIC. py0. MO J1aHHBIM OanaHca.

Jannpiit  koadduuueHT mno3BomseT omnpenesuTb IPPEKTUBHOCTH HCIIOIb30BAHMS
kpeautHoi noautuku «OTII bank» 3a 5 ner.

YKII(1) =123 516 681 — 708 566 = 122 808 115 ThIC. pYO.

YKII(2) =92 099 272 — 708 566 = 91 390 706 TbIC. PYO.

YKII(3) =90 067 729 — 708 566 = 89 359 163 TbIC. PYO.
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YKII(4) =98 276 057 — 708 566 = 97 567 491 TbIC. pYO.
YKII(5) = 109 645 343 — 708 566 = 108 936 777 TbIC. pYO.

Tabruya 3. Yucmoii kpeoummusiili nopmepens 3a 2015 — 2019 2e.

I'on Yucrslii KpeauTHbI NopTdesb, B ThIC. pyo.
2015 122 808 115
2016 91 390 706
2017 89359 163
2018 97 567 491
2019 108 936 777

Ilo pesyapTaTam noacuetroB BuaHO, yTo YKII nMeer HEeyCTOHYMBYIO AMHAMUKY, YTO
TOBOPHT HaM O HECTAOMIIBHON KPEJANTHOW MOJUTHKH, KOTOPYIO UCIIOJIb3YeT OaHK.

Kukm = UKII / KIT

JlaHHBIH KOA(PQHUIMEHT MO3BOJIACT PACCUUTATh JONI0 YUCTOro moprtdens Ha 1 pyOis
COBOKYITHOT'O OPT(ers.

Kukm(1) =122 808 115/ 123 516 681 = 0,99426

Kukm(2) =91 390 706 / 92 099 272 = 0,99230

Kukm(3) =89 359 163 /90 067 729 = 0,99213

Kukm(4) =97 567 491 / 98 276 057 = 0,99279

Kukr(5) = 108 936 777 / 109 645 343 =0,99353

Tabruya 4. Kosgpguyuenm wucmozo kpedumnozo nopmepens za 2015 — 2019 ee.

Ton Ko3¢gpuuuent 4yucroro KpeauTHoro noprdens
2015 0,99426
2016 0,99230
2017 0,99213
2018 0,99279
2019 0,99353

o pe3ynpraTam pacueToB BUAHO, 4TO ¢ 2015 1o 2017 xoaddHuLHeHT yMEHbIIAETCs, YTO
TOBOPUT O POCTE YPOBHSI KPEIUTHOTO DHCKAa M O HHU3KOH JOXOIHOCTH OaHKOBCKHX
KpeauTHbix oneparuii. Ho ¢ 2018 roga nqaHHbBIN OKa3aTeNlb CTal MOBBIIATHCS, YTO TOBOPUT
0 CHIDKEHHH YPOBHS KPEIUTHOTO PUCKA U O MOBHIIICHUH JOX0Aa OT OaHKOBCKUX OIICPAIUii.

KoaddummeHT mpocpodeHHBIX ITUIATSKEH MO3BOJSIET PACCUUTATH IO IPOCPOYCHHBIX
TUTATEXKEH 110 OCHOBHOMY JOJTY Ha 1 py0ib KpeIuTHOTO MOPThes.

Kup =110x / KI1, rae:

I1Ox — cymMa npocpOYEeHHOTO OCHOBHOT'O 10JITA.

HWcnons3ys gannsle ¢ caiita «AHanu3 bankoy, Knp pasen:

Tabruya 5. Jlona npocpouennvix niamediceii 6 meuenue 2015 2ooa

Hamm. | 611100 [ 103 [ 1.04 | 1.05 | 1.06 | 1.07 | 1.08 | 1.09 | 1.10 | 1.11 | 1.12
MMOKAa3-Jisd
Hoas
mpoc-neix| 102 | 10.0 | 132 | 145 | 15.1 [ 155 | 159 [ 165 | 164 | 17.0 | 209 | 21.3
nJiaT-ei

Ilo maHHBIM TaOIMIBI 5 BUIHO, YTO JIOJIS MPOCPOYEHHBIX IUIaTexed B TedeHne 2015
rojia UMeeT TEHICHIINIO K YBEITHIEHHIO.

YpoBeHb NMPOCPOUYCHHBIX IUIATEKEH Ha MOCIEIHIOI ATy HAMHOTO BBIIIE CPEIHETO
MoKa3areJsi o0 POCCUICKUM O0aHKaM (0koio 2-3%).
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Tabruya 6. [Jons npocpouennvix niamesxceti 6 meuenue 2016 2ooa

Hawnm.
MOKAa3-JIs1
Hons
npoc-HbIx| 9.6 9.7 (104 | 139 | 14.1 | 14.0 | 149 | 133 | 15.1 | 15.6 | 16.0 | 15.8
nJjaT-ei

1.01 { 1.02 | 1.03 | 1.04 | 1.05 | 1.06 | 1.07 | 1.08 | 1.09 | 1.10 | 1.11 | 1.12

Ilo maHHBIM TaOMMIBI 6 BHUIHO, YTO JOJS MPOCPOYCHHBIX IUIaTexked B TeueHue 2016
roJia UMeeT TeHICHIINIO K YBETUYCHHUIO.

YpOBEHb MPOCPOUEHHBIX IUIATEXKEH Ha MOCIENHIOI AaTy HAMHOTO BBIIIE CPEIHETO
MoKa3arteJsi Mo POCCUICKUM O0aHKaM (0KoJio 3-4%).

Tabnuya 7. Jlons npocpouennvix niamesiceti ¢ meuenue 2017 200a

Hamm. | 611102 | 103 | 1.04 | 1.05 | 1.06 | 1.07 | 108 | 1.09 | 1.10 | 1.11 | 1.12
MnmoKa3-Jjs
Hoasn
npoc-nbix| 144 | 158 | 17.0 | 144 | 149 | 154 | 127 | 127 | 124 | 11.0 | 12.1 | 124
miar-ei

Mo mawHBIM TaOmHUIBI 7 BUIHO, YTO OOJ MPOCPOYCHHBIX IUIaTexkedl B TeueHue 2017
roJia IMeeT TCHICHIINIO K YMEHBIIICHUIO.

YpoBeHb NPOCPOUYCHHBIX IDIATEKEH Ha TOCICIAHIOK ATy HAMHOTO BBINIE CPEIHErO
MoKa3aTeJsi Mo poccuiickum 6ankam (0koio 4-5%).

Tabrauya 8. Jlons npocpoyennvix naamesxceti 6 meuerue 2018 2ooa

Haum. 1.01 | 1.02 | 1.03 | 1.04 | 1.05 | 1.06 | 1.07 | 1.08 | 1.09 | 1.10 | 1.11 | 1.12
moKa3-js
Joas
npoc-ubix| 113 | 11.2 | 11.6 | 11.1 | 11.7 | 11.9 | 10.8 | 11.0 | 10.6 | 10.5 | 10.3 | 10.0
niaaT-ei

ITo nanHBIM TaGiMuBl 8 BHIHO, YTO JOJS MPOCPOUYCHHBIX IUTaTexked B TeueHue 2018
roJ/ia UIMeeT TeH/ICHIINIO K YMEHbBIICHUIO.

YpoBeHb NPOCPOUCHHBIX IUIATE)XEH Ha IOCIEIHIOI JaTy COOTBETCTBYET CPEAHEMY
MOKA3aTeNro [0 POCCUICKUM OaHKaM (0KoJo 4-5%).

Tabauya 9. Jlons npocpouennvix niamediceti 6 meuernue 2018 2ooa

Hamm. 1y 600 102 | 103 | 1.04 | 105 | 1.06 | 1.07 | 108 | 109 | 1.10 | 1.11 | 1.12
IoKa3-Jjda
Joas
npoc-npix| 9.4 | 112 | 11.1 | 11.4 | 104 | 10.8 | 10.3 | 10.6 | 10.7 | 10.6 | 10.7 | 10.8
njiar-ei

Mo mawHBIM TaOmHUIBI 9 BUIHO, YTO JOJS MPOCPOYCHHBIX ILIaTexked B TeueHue 2019
roja UMeeT TEHICHIINI0 K HE3HAYHTEIIFHOMY MAJICHUIO, OJJHAKO 3a MOCIETHEE IOIYTOIUe
HUMECT TCHACHIUIO MPAKTUYECKU HEC MEHATHCA.

YpoBeHb MPOCPOUYCHHBIX IUIATEKEH HA IMOCICHHIO ATy COOTBETCTBYET CPEIHEMY
MOKA3aTeJNIo 10 POCCUICKUM OaHkaM (0koJo 4-5%).

ITo pesynbratam pacueToB BHIHO, 9TO ¢ 2015 mo 2018 mosst mpocpodeHHBIX TUIATEXEH
Ha KOHeI[ rojia ymenbmaiaack. Ho ¢ 2019 roga g0 mpoCcpoYeHHBIX TUIATEXe Bo3pocia Ha
0,8, KOHEYHO HE CYIIECTBEHHOE H3MEHEHHE, HO BCE€ pPaBHO HYXXHO Y4YeCTh 3TO JUIA
CTaOWIIbHOW PaOOTHI KPSTUTHOM MOTUTHKH.
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Ha ocHOBaHMM IPOBEAEHHOTO aHAIM3a MOXKHO CJIENIaTh CIIEAYIOLINE BHIBOIbI:

C 2015 no 2017 roaer «OTII bank» nMen HEKaUE€CTBEHHYIO KPEAUTHYIO MOIUTHUKY.
BcnencTBue 3TOro BEpOsSTHOCTH BO3HUKHOBEHHSI KPEAMTHOTO PUCKA BO3pacTaya, HO C
2018 mo 2019 ronel OaHK, BHAMMO, NMPUMEHHUJI HOBYIO KPEOUTHYIO MOJUTHKY, YTO
MPHUBEJIO K CHW)KEHUIO YPOBHS BOSHHUKHOBEHHS KPEAMTHOTO PUCKA M POCTY AOXOJOB OT
0aHKOBCKHUX OIeparuii.

IIpn omeHKe KpEeOWTHBIX PHCKOB IO 3aEMINMKaM, HCIOJIB3YIOUINM TOCYJapCTBEHHBIC
cyOcunum, HeoOX0IMMO IPUMEHSTE TIOJXO/IBI, I3BECTHHIC B AETOBOM MpakTuke [1].

Jus monmoxkutensHON paboTsl kpeautHOW momTHkH «OTII baHk» MOMmKEeH MpOBOIUTH
Gosiee TIIATENBHYIO OIEHKY KPEIMTOCIHOCOOHOCTH 3a€MIIWKa, I'PaMOTHO OPraHHW30BATh
pabory ¢ mpoOJIEeMHBIMH KpeauTaMu, oOecmeyuBaTh BO3BpPAaT CCyA MpPH IOMOIIH
IBTEPHATHBHBIX JICHE)KHBIX JI0X0/IOB, a TAKXKE CTPaXOBaTh KPEAUTHBIE PUCKH.

[loMumMO  naHHBIX ~ MEPONPHSATHH, NpeaIaraeTcs TakkKe BBECTH  HOPMAaTHUBBI
KpPEeOUTOBaHMS OaHKaMH IOTPEOMTENLCKOIO CEKTOpa C LENbl0 CHIDKCHUS KPEOUTHBIX
PHCKOB, CO3/1aTh I€PEKPECTHHIC (PMHAHCOBBIE MPEJIOKEHUS Ha PBIHKE, Korjaa OaHKU OyayT
001a/1aTh BO3MOXKHOCTBIO TIpeyIaraTh KIIMEHTaM CTPaxOBbIC MPOAYKTHI, THIEPCKHE [IEHTPHI
— OaHKOBCKHE YCIYTH, MyOJIMKalusi CBOJHOW OTYETHOCTH, KOTOpas CMOXET JaTh Ooliee
MOJIHYIO U YETKYI0 MH()OPMALMIO YUaCTHUKAM PBIHKA.

Takum 00pa3oM, BBEJCHHE NMPEAIOKEHHBIX PEKOMEHAANNN MOXKET CIIOCOOCTBOBATH
CHIDKEHHUIO KPEIUTHBIX PHCKOB KOMMEpYECKHX OaHKOB M OaHKOBCKOW cucTeMbl Poccun
B LIEJIOM.
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IPABOBOE OBECIIEYEHUE AHAJIN3A U OLIEHKH
COCTOSIHUSI ®PUHAHCOBOM COCTABJISIIOIIEN
3KOHOMMUYECKOM BE3OINACHOCTHU NPEAIPUSATUS
I'onuap A.I'. (Poccuiickas ®enepanus)

Tonuap Anexceil I pucopvesuy — cmyoenm,
Kagheopa IKOHOMUKY, Yuema U aHaIu3d,
Dedepanvroe cocyoapcmeennoe 6i00xcemmuoe 0Opaz08amenbHoe yupedcoeHue Gblcue2o 00pazo8anus
Pocmoeckuii 2ocydapcmeennviil ynueepcumem nymei coobwenus, 2. Pocmos-na-/lony

Annomayusn: ¢ cmamve paccMompena NpodieMa npasoso2o o0becneueHus AHAlU3d U
OYEHKU  COCMOSIHUSL  (DPUHAHCOBOU — COCMABNAIOWEN  IKOHOMUYECKOU — OE30NnacHOCmU
npeonpusimus. I[Ipeocmasnenvi OCHOGHbIE HOPMAMUBHO-NPAsosvle axmul Poccuiickotl
Dedepayuy,  HANpaeieHHvle  HA  PeYIUpPOBaHUe  IKOHOMUYECKOU  0Oe30nacHocmu
xozaucmeyioujeco cyovexma. Onucanvl cywecmayiowue mMemoouky nooxooa K npobneme
amanuza  QUHAHCOBOU cocmasusiowell IKOHOMuUYecKol bezonachocmu. Paccmompena
MEMOOONOSUNECKAsl  PEKOMEHOAYUs, — HANPABNIEHHAs HA — OCYWeCMEIeHUe  AHAIU3d
(DUHANHCOB0-XO03UCMEEHHOU 0esIMEeNIbHOCTU.

Knroueevie  cnoea:  npasogoe  obecneueHue, — IKOHOMUYeECKAss — OE30NACHOCHb,
MEMOOONOULECKAsL PEKOMEHOAYUSL, AHANU3 PUHAHCOBO-XO3AUCMEEHHOU OesIMeNIbHOCHIU.

IIpaBoBoe oOecmeueHre SKOHOMHUYECKOW Oe3omacHocTH B Poccuiickoit deneparmu
MPEJCTaBIsIeT COOOM HEeNbIil KOMIUIEKC HOPMAaTHBHO-TIPAaBOBBIX akToB: Konctutyrus P®;
(denepampHBIC 3aKOHBI, HANpABICHHBIC HA PETyJUPOBAHHE PBIHOYHOH HSKOHOMUKH;
OrO/KETHI PETMOHOB Ha OMPEAEIeHHBIN mepuox; ykassl Ilpesunenta PO, ompenemnsronue
BO3MOXXHOCTH  pOCTa  pa3IMYHBIX  OTpaciell  DKOHOMHUKH ¥, TIOMHMO  3TOTO,
YCTaHABJIMBAIOIIHE TPEIETbl SKOHOMUYECKON U HAIIMOHAIBHON 0€301IaCHOCTH B IEJIOM.

CnenyeT BBIACJIUTh TAKNE HOPMATUBHO-TIPABOBBIC aKThI, KaK:

- I'paxpanckuii konekc Poccuiickoit @enepanuy;

- Hanorogsrit koaexc Poccuiickoit denepanuu;

- "Vronosuslil koneke Poccuiickoit @epepanun" ot 13.06.1996 Ne 63-D3;
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- "Konekc Poccuiickoit ®Deneparuu 00 aJIMHHUCTPATHBHBIX IIPaBOHAPYIICHUAX" OT
30.12.2001 Ne 195-@3;

- "Tpynosoii kogexc Poccuiickoit @enepanuu” ot 30.12.2001 Ne 197-D3;

- ®enepanbublii 3akoH Ne 390-03 "O 6e3omacHocTn" ot 28.12.2010;

- ®enepanbheblii 3akoH Ne 149-D3 "O6 nHpopManmy, HHPOPMAIMOHHBIX TEXHOJIOTHSIX U
o 3ammure nHpopmarmu” ot 27.07.2006;

- ®@epnepanpHpiii 3akoH Ne 127-®@3 "O HecocTtosTensHOCTH (OaHKpOTCTBE)" OT
26.10.2002;

- ®enepanpHbrii 3akoH Ne 98-D3 "O xommepdeckoit TaitHe" ot 29.07.2004;

- ®enepanbHbrii 3akoH Ne 152-@3 "O nepconansHBIX JaHHBIX" 0T 27.07.2006;

- ®enepanbubrii 3akoH Ne 63-D3 "O0 >nexTpornoi mognucu” ot 06.04.2011.

CdopmupoBaHHbIE B JaHHBIX IPAaBOBBIX aKTaX II€JIM KaK JKOHOMHYECKOTO, TaK M
COLIMAIILHOTO XapakTepa HMEI0T KOHKPETHOE IPAaBOBOE COAEp)KaHHE, TaK KaK HMEHHO
NpaBOM  pPErjJaMEHTHPOBAaHBl OCHOBHBIC IPUHIMIBI, IIO3BOJSIONIME  PErYJIUPOBATh
9KOHOMHYECKHE OTHOILICHUS; NpaBa W OON3aHHOCTH TOCYIapcTBa M CYOBEKTOB
9KOHOMUYECKOU JEATEIBHOCTH.

CyliecTByeT HECKOJbKO METOJMK T0/IXo/a K npoOiieMe aHannm3a (UHAHCOBOU
COCTaBJIAIONIEH SKOHOMHUYECKOH Oe3omacHocTH. Tak, HanpuMep, IPaBoOBOE PETyIMPOBAHNE
aHaIM3a BO3MOXKHO pPacCMOTpPETh KaKk C TOYKH 3pPEHHS YYCTHO-aHAJIUTHYECKOTO
obecrieueHns!, paCKpbIB TEM CaMbIM IPOUCXOXKICHNE aHATNTHIECKOW HHPOPMAIINH, TaK U C
TOYKH 3PEHHUS] HCIOJIB30BAHUS METOJIOB M TPAKTOBKH pE3yJIbTaTOB, MOJIYYEHHBIX IPH
NpoBeIeHNH aHanu3a. [JoMnMo 3TOoro, MPaBOBOE PETyIMPOBAHHE CIEAYET PACCMATPUBATH C
TOYKH 3PEHUS MOITyUYEHHBIX PE3yIbTaTOB.

C TOYKM 3peHHsl YUeTHO-aHAIUTHYECKOTro obecrieueHus GpyHIaMeHTOM JUIsl TPOBENCHHUS
aHanM3a (QUHAHCOBO-XO03HCTBEHHOM AEATEIBHOCTH MPEANIPUITHS SBISETCSl OyXraaTepckas
((uHaHCOBasT) OTYETHOCTH, MOCKOJIBKY OHA OTpPa)XKaeT TeKyllee (PUHAHCOBOE COCTOSHHE M
COBOKYIIHBIE pe3yJbTaThl JESITEIbHOCTH OpraHM3allid B JAWHaMHKe. bByxranrepckas
(duHAHCOBAsA) OTYETHOCTH MOJKET HCIIOJIB30BAThCA KAK BHYTPEHHHUMHM, TaK W BHEIIHUMH
MONb30BaTeNIMK ~ MHGOpPManuu.  Pe3ynbTaTel  NpoBeleHHs  aHaIW3a  (PUHAHCOBO-
XO3SHCTBEHHOH AEATEILHOCTH BHYTPEHHUMH I10JIb30BATEISIMA MOTYT OBITH MCIOJb30BaHBI
JUIT TIPUHATHA HauOoyiee aKTyaJbHBIX YIPaBICHYECKHUX pemeHud. [l BHEMIHMX
NoJNb30BaTeNiel Takas WH(OpMamus MOXKET CIYXHTh MOBOJOM Ui MHBECTHPOBAHUS B
Ou3HEC, IPEIOCTABICHUS 3a€MHBIX CPEZCTB MIIH 3aKITI0YEHHE B3aNMOBBITO/IHBIX C/IEJIOK [4].

Byxranrepckast (¢puHaHCOBas) OTYETHOCTHb SBIAETCS HEOTHEMIIEMBIM 3JEMEHTOM
YYE€THO-aHATUTHUECKOTO O0ECTeYeH!s] W 3aHMUMAaeT OrPOMHOM MH(OPMAIIMOHHBIN OIIOK.
VMmMeHHO mO3TOMY CleayeT yAenuTh o0co00oe BHHUMAaHME HOPMAaTHBHO-IIPABOBOMY
PeryIupoOBaHNIO, KOTOPOE BKIIIOYAET B ce0st 4eThIpe ypoBHS [3].

IepBbIif ypoBEeHH HOPMATUBHO-IIPABOBOTO PETYIMPOBAHUS SABIIIETCS 3aKOHOIATEIbHBIM.
On mpexcrasien denepanbHbiM 3akoHOM Ne 402-03 "O OyxrantepckoM ydete" ot 06
nexkabps 2011 roma W pernmamMeHTHpyeT Iedb, MpeaMeT | OOIIue TOJOXKEHUS,
OIIPEIETIAIONINE CHUCTEMY pEryJMpoBaHHS OyXraJTepcKoro ydera M, IOMHMO 3TOTO,
yCTaHaBJIMBaeT TPeOOBAHMS K €T0 BEJICHHUIO.

Bropoii ypoBeHb HOPMAaTHBHO-IIPABOBOT'O PETYJIMPOBAHUS SBISETCS HOPMAaTHBHBIMH.
On npencrasien [lonmoxennem mo OyxranrepckoMy ydery "Byxranrepckas OTYETHOCTB
opranmzanun” (IIBY 4/99), yreepkneHubiM npukazom Munouna Poccun Ne 431 ot 06
utonsg 1999 rona. Ha manHOM ypOBHE POUCXOANT PACKPHITHE OYXTaaTepCKOW OTIETHOCTH H
TpeOOBaHMl, KOTOpBIE K HEH NPexbsABIAIOTCS, TMOMHMO 3TOTO, ONPEACISIOTCS IpaBHIa
OIIEHKH TTOKa3aTelieit Oyxrainrepckoit (prHaHCOBOW) OTYETHOCTH U cOCTaB MHpopmanuu [2].

Tperuil ypoBeHb HOPMATHBHO-IIPABOBOTO PETYIUPOBAHUS SBIIIETCS MeToandeckuM. OH
npezacrasieH npukazom Munpraa Poccnn Ne 661 "O dopmax OyxranTepckoil OTIETHOCTH
opranm3anuii" ot 2 wmrons 2010 roma W APYrUMU METOAWYECKUMHU YKa3aHHSAMH U
pexomennanusiMu Munduna Poccun.
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UeTBepThlil ypOBEHb HOPMATUBHO-IIPABOBOIO PETYIUPOBAHUS SIBIAETCS JIOKAJIbHBIM, TaK
Kak Oasupyercs JIMIIL B IpejesiaX OJHOTO XO3SHCTBYyromero cyobekra. OH mpencTaBicH
YY4ETHOM TOJMTUKOM oOpraHu3aluu, KOTOpas yCTAHABJIMBAeT IpaBWia BEACHUS
OyXrajrepckoro ydera W OTYETHOCTH W YCTaHABJIMBAETCS Ha OCHOBE BHIOOpa OJHOIO U
BapUaHTOB, MpeIoxKeHHbIX MuHduHoM Poccnn.

Ha naHHBIX ypOBHSX OTpa)XatOTCs MPUHIMIBI M [IPABUJIa COCTABICHHS U TIPEICTaBICHHS
Oyxranrepckoii (GUHAHCOBOIT) OTYETHOCTH.

Crenyer OTMETHTH, YTO B TIpelelax XO3SHCTBYIOIIETO CyOBEKTa, MOMHMO YYETHOH
MONUTHKH, TAaKKE CO3MAIOTCS ONpENCICHHBIE BHYTPEHHHE aKThl, TakWe Kak: YCTaB
OpTaHM3alM{, Y4YeTHas MONWTHKAa U1 [eNell  HalOoTOOOTIOXKEHMS, IOJKHOCTHBIC
MHCTPYKOMH ¥  pPa3HOOOpa3HbIE IIOJIOKCHWE, HANpaBJICHHBIE Ha PEryJUpOBaHHE
orpezielIeHHbIX cep B3aMMOOTHOILICHUH BHYTPH OpraHu3alyy.

C TOYKHM 3peHMs HCIOJIb30BAaHMUS METOAOB M TPAKTOBKH pPE3YyIbTaTOB HEOOXOIUMO
00paTUTbCS K METOJOJIOTMUECKONH PEKOMEHJAIMU MO IPOBEJICHUIO aHaiu3a (UHAaHCOBO-
XO3SHCTBEHHOW JIESITEIBHOCTH OpraHM3aluy, yTBepxkJaeHHOW 28 Hos0ps 2002 roxpa
I'ockomcratom Poccun. B MeTon0s0rM4eckod pEeKOMEHIALUU OTPaXKEHbI OCHOBHBIE
NPUHIUNBI  NPOBeACHUS aHanu3a. lLlenplo pekoMeHgalMM cuuTaeTcs pa3paboTka
noKaszaTenel sl aHauM3a W OLUCHKH (MHAHCOBO-XO3SMCTBEHHOH JIEATEIBHOCTH
HpeAnpusATHs Ha 0a3e OyXraaTepcKoil OTIETHOCTH M CTaTHCTHKH.

JlaHHO! METOJONOTHYECKOH pEKOMEHAAIMeH NpEeNIoKEHbl YeThIpe JTana aHaIn3a
(hPMHAHCOBO-XO3SIHCTBEHHON [ESITENPHOCTH, BKJIIOYAIOIINE B cedd aHAIM3 HMYIIECTBa
NPEANPUATHS U UCTOYHHKOB €ro ()OPMHUPOBAHMA; aHAIN3 (PUHAHCOBOWH yCTOWYMBOCTH H
TUIATEKECIIOCOOHOCTH; aHaJM3 COBOKYITHBIX PE3yJbTaTOB NPEINpHUITHs, 3PPEKTUBHOCTH
UCIIONIb30BaHMsl AaKTUBOB M HWCTOYHHKOB HX (OPMUPOBAHUS W OIGHKA TEKYIIEro
(bPMHAHCOBOTO COCTOSIHUS IPEATIPUATHSI.

IToMuMoO 3TOrO, C TOYKH 3pEHHs MCIOJB30BAHMA METOJOB M TPAKTOBKH DPE3yJIbTaTOB
crnenyet BeLAEIHTh DenepanbHbiif 3akoH Ne 127-03 "O HecocTosTensHOCTH (6aHKpOTCTBE)"
or 26 oxta6ps 2002 roma. AnHamu3 (UHAHCOBOH COCTAaBIIAIOUICH SKOHOMHYECKOH
0e30omacHOCTH, BKIIOYAEMBII B TPOLENypbl OaHKPOTCTBA, CIIEAYyeT OTHECTH K
peryIaMeHTHPYEMOMY, TaK KakK OH SIBJISIETCS 0053aTeIbHBIM JUIS psia opraHu3anmii [1].

B crarse 70 ®enepanbHOro 3aK0HA 3aKpEIUICHBI LENIb ¥ CIOCO0bI aHaln3a (prHaHCOBOTO
COCTOSIHMS IPEIPHUATHS-JOIDKHAKA. Tak, HalpuMep, 10/ IIeTbI0 HOHMMAETCs ONpe/ieIeHHe
JIOCTaTOYHOCTH MMYIIECTBA, TPHHAAJIEKALIETO MPEANPHATHIO-TO0JDKHUKY, Ul MOTAIIeHUS
pacxo/ioB, CBA3AHHBIX C BEJCHHUEM Jea 0 OaHKPOTCTBE, M ONpEeNICHHE BO3MOXKHOCTH HIIH
HEBO3MOXXHOCTH BOCCTAHOBJICHHS MPEAIPUATHEM-I0DKHIKOM IUIATEKECTIOCOOHOCTH B
YCTaHOBJICHHBIE 3aKOHOAATEILCTBOM CPOKHU.

HopmatuBHO-TIpaBOBOE pEryJIMPOBaHHE C TOYKH 3PEHMS IOJYYCHHBIX pE3yNbTaToOB
aHanM3a (UHAHCOBOW COCTaBIISIONICH 3KOHOMHMYECKOW OE30MacHOCTH MNPOM3BOIUTCS C
MOMOIIIBIO JIOKAIBHBIX TOKYMEHTOB, YTBEPKACHHBIX caMUM npennpusatueM. [lomumo sToro,
JIOKAaJbHBIMA JTOKYMEHTaMH MOTYT OBITh YTBEpKIEHBI COBPEMEHHBIE METOABl U
MHCTPYMEHTHI aHaJIn3a (UHAHCOBO-X03IHCTBEHHOM A€ TEIHHOCTH.

CymiecTBoBaHHE IPOOJIEMBbl aHanM3a (UHAHCOBOM COCTaBIAIONIEH SKOHOMUYECKOH
0€301acHOCTH TIPENPHUATHSI B COBPEMEHHOH POCCHIICKOI Hayke MMEeT aKTyalbHOCTh IO
TOW TPUYMHE, YTO O CHX MOp TaK M HE BBHIPAOOTAHO €IUHOTO MOAXOJa K HPOBEAECHHIO
TaKOr0 aHaJIn3a.
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Abstract: the truly decentralized bank network would eliminate many of problems the
traditional centered bank system has. For example, quick fraud identification, money
laundering, fraud worldwide transactions, etc. The decentralization of BANK services
would allow its users, first, to primarily earn money being anywhere in the world,
second, to extremely reduce document routines, third, to make their activity more
transparent and secure.

We propose a new concept of BANK, a digital BANK that would never bankrupt. As the
main capital, it has professional skills and the degree of activity of its customers.

Keywords: digital bank, digital currency, decentralization, word digital bank.

U ®POBOM BAHK: BO3SMOKHOCTH JEIEHTPAJIN3ALINA
Muabepr I.J1. (Coennnennsnie LHITaTel AMepukn)

Munbepe Deeep Jloosue — 0okmop usuxo-mwamemamuieckux Hayx,
OCHOBameNb U 21A6HbIIL UCTIOTHUMENTbHBIIL OUPEKMOP,
Komnanua HHTEJIJICDEPA,

2. Bunmunemon, wmam [onasep, Coedunennvie LLImamoi Amepuxu

AHnHOmayua: no-wacmoswemy pearuz08aHHdAs OeyeHMpPalu308aHHass OAHKOBCKASL cemb
Moena Obl  YCMPAHUMb  MHOMCECmE0 Npobiem, KOmopwvle umeem MmpaouyuOHHAs.
yenmpanuzosannas Oamkosckas cucmema. /ns npumepa, Ovicmpas uoeHmuukayus
MowleHHUYecmeda, Ommbvleanue OeHee, MOWEHHUYECKUe 6CeMUpHble MPAaH3aKyuu u m.o.
Heyenmpanusayusa OAHKOBCKUX YCaye Mo2la Obl NO360AUMb CEOUM NOJbL30BAMENAM, 60-
nepevix, 3apadbamuvleams 0eHbeU. HaAX005Ch 8 000U MouKe MUpd, 80-6MOpvIX, PAOUKATLHO
VYMeHbUUMb OOKYMEHMANbHYIO PYIMUHY, 6-Mpembvux, cOeiams c80l aKMusHoOCms 0Oofee
NpO3PayHOl U OE30NACHOII.

Mbor npeonacaem Hosyro KoHyenyuro bawmka, yugposoeo 6auka, KOmopwlil UCKIOUAEH
603MOJICHOCIMb OaHKpomcemea. B kawecmee enagnoeo kanumana OaHHuLL OAHK UMeem
npogheccUOHAIbHbLIL ONbIM U CMEeNneHb AKMUGHOCMU C8OUX NOIb308ameliell.

Knroueevie cnosa: yugposoii 6anx, yugposas eanoma, OeyeHmpaiu3ayusi, 6CeMUPHbIL
yugpogou bawx.

1. Introduction

In 2017 crypto market showed a mighty growth that attracted millions of people around
the world from different fields of science and business. The main cryptocurrency that
established a basis of crypto market was Bitcoin. Underlying technology of Bitcoin is
Blockchain that enables to store any transaction data into blocks, sequentially.

Currently, many startups around the world in the field of financial and banking services
strive to raise money through ICO by copying traditional bank functionality. The main goal
of these startups is to build one more traditional bank in traditional bank industry with
inherited bureaucratic mechanisms coming from a number of licenses. Meantime, two of the
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most important and basic components of any successful bank are just ignored, reserve
system and program of client insurance.

Digital BANK is decentralized peer-to-peer bank network that will:

1. eliminate a need for gathering a bulk of client documents.
greatly broaden list of bank services.
open an access to all clients regardless of their level of income.
give their clients a chance to earn money.
present a great choice of insurance programs.
present a flexible program of client savings.
realize a revolutionary approach to global credit system.

Dlgltal BANK is a unique and sole in its nature solution that allows anyone worldwide
to earn money.

2. Self-sufficiency of digital market

Creation of a bank on digital market does not have to come to a thoughtless copy of
functionality of a traditional bank. There are minimum three reasons of it:

First reason — technological infrastructure of digital market is radically different from
the technological infrastructure of traditional bank market.

Second reason — in traditional bank market there is a central authoritative organization
that establishes, regulates and governs all the activity of any bank on it.

The technological infrastructure of digital market is unique and does not have any
central authority. Its functioning determines exclusively by their participants.

3. Capital Structure of a BANK

A bank in traditional market and a bank in digital market are two different products,
antipodes. However, they have one single similarity. Both banks earn money by
accumulating client’s capital. At the basis of any bank in the world lies capital.

Designed complex system of capital management determines profitability of the bank.

Correctly formed structure of the bank capital and transparent and simple system of
client collaboration lie at the basis of success of any bank.

The structure of the bank capital determines at least two important things in bank
activity:

First thing — degree of risk of raised capital.

Second thing — system of priorities of client payments.

In order to clearly understand the difference between two types of banks, the capital
structure of traditional and digital banks presented below.

4. Capital Structure of a Traditional BANK

The capital of the traditional bank, in many cases, is divided into several types. The
reasons of that division are two. First, the banks try to attract as many different client types
as possible. Second, the banks try to diversify its risks. In process of capital formation the
banks focus on such capital type that will give them minimum of the risks.

Generally, in the traditional bank market there are three types of the capital with
minimum risks: Senior Secured Debts, Term Deposits and Corporate Bonds.

N LR LN
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[ Traditional Bank ]

Risk Senior Secured Debts

Hybrids

Highest
Risk

Senior Secured Debts — debts that take priority over other unsecured or subordinated
debts in case of the issuer goes bankrupt. Senior Secured Debts are often secured by
collateral.

Term Deposits — deposits with a specified period of maturity and earns interest. It is a
money deposit at a bank that cannot be withdrawn for a specific term or period of time
(unless a penalty is paid).

Corporate Bonds — bonds issued by a company in order to raise financing for a variety
of business operation reasons. Corporate Bonds are generally secured by future company
profit but sometimes collateral.

Subordinated Debts — debts which ranks after other debts of the issuer (company) in
case of liquidation or bankruptcy.

Hybrid Securities/Debts — a combination of various debts and securities.

Equities — in many cases it is an equity with no dividends.

First three capital types (Senior Secured Debts, Term Deposits, Corporate Bonds) forms
the biggest share of capital in the traditional bank. It is obvious why traditional banks
primarily put their focus on development of that three types — client assets as a guarantee of
credit money back. In other words, the main target of the traditional bank is a wealthy
client.

The traditional banks do not create infrastructure for earning money for people who
do not have an initial finance capital. However, the number of such people is the vast
majority in the world.

In practice, in many cases the payments for clients with a maximum capital risk
(Subordinated Debts, Hybrid Securities/Debts, Equities) are used to take no place at all.
This circumstance lets the traditional banks equate to high-risks financial organizations.

Fig. 1. Type of traditional bank capital
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[ Traditional Bank ]

High
Priority

Senior Secured Debts

Liquidation

Low
Priority

Fig. 2. Liquidation process of traditional bank

5. Capital Structure of a Digital BANK

The structure of capital of a digital bank is monolithic and forms by all the participants
of digital network. In other words, the capital of digital bank is professional skills and
degree of activity of the participants. For example, all a borrower needs for getting money
from a lender is time (in hours) that he or she spent for some job inside digital network.
Anyone in digital network can be a lender or borrower.

Now, let us go to the details.

As compared with the traditional bank where the main capital assets are movable and
immovable properties, at digital bank the main capital assets are digital currency (coins)
that the participants of digital network have in their electronic wallets.

Monolithic capital of digital bank is divided into six types. Division into six types is
induced by sense of how digital network works. The sense is that the amount of the currency
a participant has is the degree of his or her activity in digital network. Consequently, the
most active participant will be considered as a participant who makes more contributions in
development of digital network. That type of participants will have more privileges to earn
more money and get extra bonuses for purchases and payments of any kind.

As an example, here is the six types of digital bank capital:

1. Wood Type.

This type implies that the participant of digital network has less than 10 thousand coins
(“sphere” as a coin, further). At the same time, the participant can be an individual or a
company. “0%” discounts mean that the participant does not currently have any privileges
(discounts) for obtaining any services inside digital network. Participant of this type of
capital can be as borrower as lender.

In case if the participant of «Wood Type» decides to get a loan, he or she will likely
need to disclose their personal information to a lender. It is up to lender whether the
participant should show him ID or not. The lender determines what kind of documents the
borrower should disclose. It can be a passport scan, a personal account in a social network,
total amount of tokens in a personal wallet, etc.
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< 10K spheres

Individual or
Company

0% discounts

Borrower or
Lender

ID disclosure

Fig. 3. “Wood type” structure
2. Plastic Type.

> 10K spheres
< 100K spheres

Individual or

Company

1% discounts

Borrower or
Lender

ID disclosure

Fig. 4. “Plastic type” structure

The main difference from «Wood Type» is, first, the participant must have more than
10K spheres and equal or less than 100K spheres in own wallet, second, the participant has
1% discount for all the services of digital network.
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3. Silver Type.

The difference from «Plastic Type» is, first, the participant must have more than 100K
spheres and equal or less than 1K spheres in own wallet, second, the participant has 10%
(instead of 1%) discount for all the services of digital network. And ID disclosure may still
be needed for some services.

SILVER

> 100K spheres
< 1M spheres

Individual or
Company

10% discounts

Borrower or
Lender

ID disclosure

Fig. 5. “Silver type” structure
4. Gold Type.

> 1M spheres
< 10M spheres

Individual or
Company

30% discounts

Borrower or
Lender

Single ID proof

Fig. 6. “Gold type” structure
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The main difference from «Silver Type» is only one ID proof needed for obtaining an
access to the services of digital network. That a single ID proof can be, say, an information
about recently closed and paid off credit. There is also high level of discount, 30% for the
services.

Platinum Type.

PLATINUM

> 10M spheres
< 100M spheres

nl\nua or

Company

50% discounts

Borrower or

Lender

Single ID proof

Fig. 7. “Platinum type” structure

The participants of «Platinum Type» get an extremely high level of discount for all
the services at digital network. In case of using some service of digital network, say,
«doing a job on trading coins on behalf of its owner» the participant may still be
required to identify himself or herself. But it is unlikely to be on a regular basis at this
level of the capital.

5. Black Type.

The participants of this type of bank capital have a series of privileges at digital network.
Among them:
increased payment rate for job implementation.
super extremely high level of discount for many services.
no need for ID verification.
ability to influence on many processes at digital network.
many other privileges.

oao o
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— 2 1Bn spheres

Individual or
Company

— 90% discounts

Borrower or
Lender

— No ID proof needed

Fig. 8. “Black type” structure

Transition from one capital type status into another directly depends on total amount
of digital coins in the participant's wallet. Thus, if a participant of the gold type status
spends, say, 2M coins and falls below 1M coins of wallet balance, he or she will then be
considered as a silver type participant. And vice versa. But there is one important
thing to always remember regarding this possible transitions. Regardless of any
transition type, «Gold-to-Silver», «Silver-to-Plastic» or even «Black-to-Wood», there
will always be the priority to hours that a participant accumulated (spent) during his or
her total activity at digital network.

Thus, we come to general and monolithic structure of a digital bank capital:

0}
>
i SILVER —
—
PLATINUM P

"

Fig. 9. Monolithic structure
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The existence of the transitions motivates participants to stay as much active as possible
at digital network.

6. Risks of Digital BANK Capital

In compared to the traditional capital types, each type of digital bank capital has equal
level of risks. This equality is reached by mutually beneficial conditions that exist in the
process of signing a business contract. In order words, each participant of digital network
determines level of risks he or she is ready to go with further.

| Digital bank |

Low/High
Risk

SILVER
Up to

participants

PLATINUM

Low/High
Risk

Fig. 10. Risk structure

7. Bankruptcy of Digital BANK

In compared to the traditional bank, digital bank cannot be bankrupted or liquidated
at all. The capital as well as digital bank itself belong to participants of digital network. In
other words, digital bank is a private property of participants.

Digital bank appears at the same time when a bank service demand appears at digital
network.
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| Digital bark |

Participant-based
Priority

No SILVER
Bankruptcy
or
Liquidation
PLATINUM

Participant-based
Priority

Fig. 11. Bankruptcy-Liquidation

Digital BANK possibilities

Digital bank creates a unique business ecosystem for collaboration between the
participants of digital network and gives an opportunity them to decide how far in trust they
are ready to go. It is totally up to the participants of what business conditions they are going
to collaborate with.

In compared with traditional banks that do not propose any service where a client would
be able to choose own specific, say, credit conditions, digital bank looks forward to propose
such choice for their clients.

At the basis of any bank lies a program of client attraction. This program is used to
improve itself on a regular annual basis. At the traditional bank industry, the number of
client services is directly depended on the amount of money the client has.

Digital bank proposes a revolutionary solution of how the bank services can be
presented for the bank clients.

Digital bank is an intellectual client-driven programmable system that gives its clients
establish, initiate and govern all their activity themselves.

Professional Capabilities of Participants of Digital BANK Network

Architecture of digital network is primarily designed for earning money by every single
participant of the network.

Professional capabilities are the capabilities that the participant can use for execution of
any job in digital network. There are no any document requirements to do some job. No
university or college diploma, no specific certificates, no previous job references. That is all
the participant needs to earn money is to get an agreement with another participant for
execution of some job. Business (electronic) contracts are used to be a regulator between
two parts.

For clarity sake, let us have a look at two examples below.
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[ Digital network }

P. Ne2282 P. N2433 |

P. Ne433
P. N21531 —)

P.Ne32 | Alice
P. Ne24
- BLM P. Ne66
P. Ne93

P. N2138

P. Ne3
. P. Ne77
P. Ne1313 P. Ne713 s
P. N2933 P. Ne77 |
P. Ne1238

P. - participant

Fig. 12. Participants network - BLM

First example:

Alice has one hundred coins (fiat, etc.) and wants to earn extra ten ones through a loan
program.

All Alice needs is to use BLM («Borrower-Lender Module») in digital network. Thus,
Alice connects to BLM and BLM itself broadcasts a borrower request. That is it.

Second example:

Alice has ten coins (fiat, etc.) and wants to invest nine of them in liquid assets at IT
industry.

All Alice needs to find a participant (group of participants) is to use EEM («Employee-
Employer Module») in digital network.

[ Digital network }

P. Ne2282 P. N2433 |

P. Ne433
P. Ne1531 —

P. Ne32 & Alice
P. Ne24
P. Ne93 ~

P.Ne138 | [ o
. P.No77 |
P. N21313 P. Ne713 R
P. Ne933 P.Ne77 |
P. N21238

Fig. 13. Participants network — EEM
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The same action as with connecting to BLM.

Both, BLM and EEM can be programmable modules that allow the participants of digital
network themselves to tune and determine conditions of their business contracts.

BLM allow anyone in digital network to become either a borrower or a lender. Cost of
loan contract and conditions as well are up to the sides.

EEM allow anyone in digital network to become either an employee or an employer.
Cost of employment contract and conditions as well are up to the sides.

Digital bank presents a lot of possibilities for doing job of any kind that is within a span
of financial bank services.

8. Conclusion

We have proposed a concept for designing a client-oriented, manageable and intellectual
digital bank of any kind. By the concept, such important systems as “Anti Money
Laundering” and “Client-Guard” can be realized with minimum of technological expenses.
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